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BBenenue

JIMUTeNbHBIA ONBIT CYNEPBU30PCKOM pabOThl M NPENOJaBaHHE Ha Kypcax
NOBBILIEHUS] ~ KBaMU(UKAUMKM Uil  JAETCKMX  IICHXOJIOTOB,  JIOTOIENOB,
ONMUTrO(pPEHONEAAroroB, CypIOMNeIaroroB, HEHPONCUXOIOrOB, TO3BOJISIET C
YBEPEHHOCTBIO YTBEPXKIaTh, UYTO OTPOMHYIO YacTb HX pabOThl COCTaBISET
B3aMMOJCMCTBHE HE C CaMMM peOEHKOM, a C €ro pOOUTENsIMU. ITO
B3aMMOJICHICTBUE HANpPaBJICHO HA TO, YTOObI OOBSACHUTH POAMUTENSAM MPUPOLY
TPYAHOCTEH, MPOUCXOAAIIUX C peOCHKOM, MOKa3aTh, YTO M KaK HY)KHO J€JaTh,
4TOOBI UX M30€XKaTh WIK C HUMH CIPABUTHCS, 3aMOTUBUPOBATh UX U3MEHUTH CBOE
MOBEJICHWE W oOTHomieHue. [lo cBoem CyTm Bce O3TH  3aJa4d  SBISIIOTCSA
IICUXOTEPANIEBTHYECKUMHU.

[TapamokcaibHOM SBISETCS CUTyallusi, MMEIOIIass MeCTO B 0Opa3oBaHUU
CHEUATNCTOB MO KOPPEKUMOHHOM MEJAaroruke 1 CrelralbHON MCUXOJIOTUH, 1a U
B 00pa30BaHUU BO3PACTHBIX ICUXOJOIOB MU JIETCKUX HEUPOINCHUXOJIOTOB, - MpPHU
KOTOPOM 3TO 00pa3oBaHUE HE BKJIOYAET 0A30BbIX 3HAHUN U NPAKTUKYMOB IIO
ocHOBaM rcuxorepanuu. llogoOHble 3HaHWS MO3BOJIWIM ObI CIIEHUATHNCTAM,
pabotatomum ¢ nerbMu ¢ OB3, BeicTpanBaTh COTPYAHUYECTBO C POAUTEISIMHU U
BECTU C HUMH JUAJIOT, HE 10CaAys Ha TO, YTO BMECTO KOHCTPYKTHUBHBIX JAEHCTBUI
poauTenn Hed(HEKTUBHO BIAAIOT B AIMOIIUH.

JlanHoe nocoOue Npu3BaHO YCTPAHUTh ATOT MPOOE, MyCTh MOKA YTO B CAMOM
HavyaJbHOM BHJAE. B HeM B oueHb mpocToil (popme mpeacTaBieHO, KaK CTPOUTh
JMAJIOr C YEJIOBEKOM, KOTOPBIM MEpPEXKUBAECT TPYIHYIO XU3HEHHYIO CHUTYalUIO0 U
cwibHbIA addext, cBsa3aHHBIA ¢ Hel. IlocnenoBaTenbHO, Ha NOpPHUMEPAX,
OTKCHIBAIOTCS HEOOXOJMMBbIE B TaKOMl CHUTyalluM KOMMYHUKAaTHUBHBIE JIEHCTBUS,
COBEpILIEHUE KOTOPBIX OOecreunBaeT CHUXEHUE HWHTEHCUBHOCTH addexra u
BO3MOKHOCTh IE€PEBOJIa THAJIOra B KOHCTPYKTUBHOE PYCIIO, MEpEeXoaa K aHaJIu3y
CUTYalllH, €€ IPUYHUH U BO3MOKHBIX ITyTEH pa3pelICHHUs.

3HaHUS O TaKMX KOMMYHHMKATHUBHBIX JEHCTBUAX, a TaKKe YMEHHUS HX

COBCpPIIATH (KOTOpI)Ie MOTYT OBITH MMOJIYYCHbI IIpHU pCAIM3alluH JaHHBIX



peKOMeHaluii B KOMMYHHUKATHMBHOW MPAKTHKE) MOTYT OBITh TOJE3HBI U
POIMTENSIM JE€TEN C OTPAHUYECHHBIMU BO3MOKHOCTSIMU 310pOBbsi. HecMmoTps Ha TO,
4YTO B JIaHHOM II0COOMM HE paccMaTpuBaeTcs creurduka >SMOLMOHATBHON
NOJJIEP)KKU peOeHKa, MPEACTaBICHHbIE OMUCAHUSI HEOOXOIUMBIX JEHCTBUNA MOTYT
OBITh JOCTAaTOYHBIMHM JUIsI TOTO, 4YTOOBI OOpEecTH OOJBUIYIO YCTOHYMBOCTH B

CJIOKHBIX KOMMYHUKAaTHBHBIX CUTYallUAX.



1. BbITOBBIEC NIPeaCTABICHUS 00 IMOLMOHAJIBHOM MOIEePIKKe

Ha mepBbIf B3I KaKETCS, YTO SMOIMOHATBHAS MOJICPKKA — 3TO YMEHUE
WIM JIaXKe CIIOCOOHOCTDh, MPHCYIIUE KaXJAOMY pa3yMHOMY 4elioBeky. He Tak yx
9acTO MPUXOTUTCS BCTPETUTh YEIOBEKA, KOTOPBIA MPU3HAETCS, YTO HE 3HAET, KaK
HoJIIepKaTh OJU3KOT0, KOTJa TOMY TsDKeI0. MOXKHO TakKe yCIbIIIaTh MHCHHE O
TOM, YTO 3TO Jap: €CTh JIFOAH, CIIOCOOHBIC TOJICP)KATh JIPYroro 4ejloBeKa, U Te,
KOMY 3TOTO HE JIaHO.

BMmecTe ¢ TeM MpakTHYeCKH y Ka)KJOoro 4YeJIOBeKa €CTh OTPOMHBIN OIBIT
«IICEBAOIOAICPKKI», KOIJIa KTO-TO M3 OJM3KMX OKa3bIBajl «3MOIHMOHAIBHYIO
MOJIICPXKKY» TakuM o0pa3oM, 4YTO 3TO YCYryOWIo TSOKECTh IEpeKWBaHUM,
CIPOBOIIMPOBAIO  JIONOJIHUTCIbHBIM  HEraTUBHBIA  3(PPEKT W  BBIHYAHIIO
3aIUINATHCS WK MPATATHCS OT MOICPKHBAIOIIETO.

MBI pociiu B HEKOW KyJIbTYPHOU Cpe/ie U BIUTAIHU CIOCOOBI «IOAJEPKKN», B
Hell 3aJI0KCHHBIC. Y Ka)KIO0T0 M3 HAC €CTh HEKOE BHYTPCHHEE 3HAHHE O TOM, UTO
CKa3aTh YCJIOBEKY, IMePEKUBAIOIIEMY TPYAHbIC YyBCTBA. UTOOBI aKTyaIM3UPOBATH
3Ty KOMMYHUKATHBHYIO MHEPIIHUIO — TUIIHYHBIA CIIOCOO 00paIaThes K YeIOBEKY B
addexTe, — 1aBaiiTe B KAYSCTBE MOJICILHON PacCMOTPUMpPEAIbHYIO CUTYaIHI0, HE
TParn4ecKyro, HO IMOIMOHAILHO HACKIIIEHHYTO.

Cembs, ¢ xomopoiu Bwvl e63aumoodeiicmeyeme npogheccuonanvHo umu
OpYIICECKU, OKA3bIBACMC 6 CUMYayuu CAMOU3OIAYUU 6 CILONCHLIX OblMOBLIX
yenosusx: pebenok 8 nem obyuaemcs OUCMAHYUOHHO, MAMA OUCMAHYUOHHO
pabomaem, nana pabomaem 6 0OLIYHOM pedcume, Mo eCmb YX00Um paHo Ympom
u 8038paujaemcs no30HO Geuepom. Pebenox ucnvimvieaem crnodxcnocmu 8
0OVUeHUU —  OMKA3bIBAeMCsl  3AHUMAMbCSA — CAMOCMOSAMENbHO,  mpebyem
NOCMOSIHHO20 ~MAMUHO20 NPUCYMCMBUSL,  BbINOJHEHUEe NPUCTAHHbIX  WKOIOU
3A0aHULl Npespauiaemcs 8 edxceoHesHyo bumasy, komopas Havunaemcs ¢ 10 ympa
u 3axamuueaemcs 6 18 e6euepa, npu >3mom 8 MAMUHbL 3A0a4U, HNOMUMO
€IHCeOHEeBHbIX NPOPECCUOHAILHBIX 8X00UM 0becneyenue ObIMOBOU HCUSHU CEMbU:

npucoOmosieHue 3a8mpaxa, 0oeda u yicuna, yoopka, 3aKynka npooykmos. Mama



HAX0O0UMCsl 8 CUNbHOM Cmpecce, OHA UCMOWeHa, ell He Xeamaem pecypcos, OHd
3AUMCA HA WKOJLY, HA pebeHKa, Ha MyXxCcd, OueHb DOUMCs 3a YCNesaemMocms CblHA U
C80U NpoghecCUoOHAbHbBLE Pe3YIbMAmbl, He 8UOUM HUKAKO020 NPOCEEMmd, HCALYencs
Ha ceoto cumyayuro. Oue8uoHo, Umo ee cumyayus He mModxicem ObiMb pazpeuieHa
Bawwumu ycunusamu, noecms 3a0aua noooepicams, N0 803MONCHOCMU GEPHYMb 8
pecypcHoe coCmosiHue,8061e4b 8 NOUCK PEUleHUI.

OnBIT MPOBEICHUSA STOr0 YINPAXKHCHHS Ha TPEHUWHTE TIO3BOJWI COOpaTh
TUNIMYHBIC peruiMKU. [locMoTpuTe, HalimeTe JIn BBl cpeaud HUX Bamr Bapuant? B
TEKCTE HUXKE THITMYHBIC PEIUIMKH CTPYIIITUPOBAHBI IO CIIOCO0AM «ITOIICPIKKHY,
KOTOPBIC MBI MO’KEM BCTPETHThH B HAIICH €KETHCBHOM KH3HH.

«He naoo ¢ num cudemo wacamu — Ha00 3aHUMAMbCSL CBOUMU Oenlamit! »

«Hanuwu pebenxy nnan u nposepsii pas 6 wac!»

«CKaoicu Myarcy, nycms 603bMen 4mo-mo Ha ceosi!y

«Mooicem, mol 3a0beutb Ha UMo-mo, U Mbl NPOCHO nobomaem? »

«/lopozas, e Ha0o neimamuvcsi 8ce ycnembu!»

«IIpocmo omnycmu cumyayuio!»

«3anumaiics ceoumu dearamu, a pebeHOK Nycmob 3aHUMAemcst C6oUMU! »

«Tebe nyocno omeneuvcs!y

«Haoo oOvin0o 0Oasno Hayyums e2o Oeramv  domauiHee — 3a0aHUe
camocmosmenvHo!»

«He cowencs 6enviii céem kiuHom Ha e2o ommemxax!»

«Haoo ucnonvzosamv smy cumyayuro u Hayuyume pedeHKa Oelamv 6ce
camomy!»

«Hy umo mvr maxas Hepsnaa? Umo, mei He Modicewlb 3aHAMbCA CEOUMU
oenamu unu omeneysbcsa?»

« Tt npocmo xouewtvb, umoobwL 6ce OHLIO UOEATLHO!»

«llouemy muvl He ModCcewb 002080pUMbCA CO WIKOAOU, UYMOObL KMO-MO
NO3AHUMATCS C HUM? »

«Teolti peberox mooice cmpadaem, OMCMAHbL OM He20, NOMOM 0020Hume!»

«Cobepucv u pacnianupyii c60u 0etv!»



«Ycnoxkortical»

«He nepecusau!»

«Cywati, HUYe20 CMpawHo20 He npoucxooum!»

«Bce nanaoumcs!y

«Kax s mebs nonumaro, s maxoe e nepexcusana, NOMHUUb, KO20d...»

U m.o.

Yro npencraBisgeT coOOW Takash «IOAAECPHKKa»?

MO0>KHO BHUJIETh, YTO B MIEPBYIO OUEPEb JIOAN MOHUMAIOT MO/ «IIOJIEPKKOM)»
COBET MO pa3pelieHUI0 MOUMOTeHHOH CHTYallUM — TIPEIJIOKCHUE JCUCTBUS,
KOTOpOE, 10 MHEHUIO TOICPKUBAIOIIETO, OCTAHOBUAT 3MOIMHA TEPESKUBAIOIIETO.
B npuBeneHHbIX TpUMEpPax Mbl MOKEM BUJETh COBETHI HE MBITATHCS BCE YCIIETh,
Jydine IUIaHApPOBaTh, IMOTPeOOBAaTH TIOMOIIM OT MYXKa WA IIIKOJIBI, HE
NepeKUBATh.

[To comepkanuio 3TO, BO-TIEPBBIX, MPEJIOKEHUS PEIICHU, HAPAaBIIEHHBIX HA
M3MEHEHHNE BHEITHEH CUTYAINH, COBEMbl, YMO HYHCHO Oelamb uiu He oerams. Bo-
BTOPBIX, ATO YKa3aHUS, UYMO HYHCHO HYECMBOBAMb WIW YMO HE HYIHCHO
Yy68CmMeos8amo.

[Io dopme coBeTbl MOTYT OBITh MSITKHE M COCTpaJaTelibHble — OHH
chopMyIMpPOBaHbI B BUJE MPEIIOKEHUNA COBMECTHOM AesiTtenbHOCTU («/asaii mul
npocmo noooamaem?y). JIpyrue coBeThl XecTuye, OHH C(HOPMYJIUPOBAHBI B BUJIE
npukasa («3atimuco ceoumu deramu!y); OTININE TIPUKA3a OT COBETA MPEXKJIC BCETO
3aKJTFOYACTCS B MHTOHAIIHH.

[TapagokcaibHO, HO B HalIUX OBITOBBIX MPEICTABICHUSAX 32 «IOIICPIKKY»
MOTYT BBIJIaBaThCsl W BBICKA3BIBAHHS, COJCpIKAIINE KPHUTHKY, HEraTHUBHYIO
OIIEHKY, a TaKXXe YNPeKu U HpaBoyudeHus («Hy umo mot maxas nepsnaa?» «Tol
npocmo xodeutb, 4umoowvl 6ce ObLI0 UdeanvbHo!»). 31ech CTOUT MOTYEPKHYTh, UTO
Boripoc «lloueMy Thl Takas HepBHasgA?» HE SIBISETCS BOMPOCOM, HAa KOTOPBIN
CIPAIIMBAIONIMN  XOUeT TIOJYYUTh COJEPKATCIbHBIH OTBET; O3TO YIPEK,
3akaMyIMpOBaHHBIN B (hopMy pUTOpUYEecKOro Bompoca. JlanHas popma ympeka

IIMPOKO PACIPOCTPaHEHA B HAIIEH KyJIbTYype.



YacTto BCTpeyarTCAd YNPEKH B JEHUCTBUSAX, KOTOPBIE IMPHUBEIU K CIOXKHOU
CUTyallud U, COOTBETCTBEHHO, CTpajaHusM: («Haodo Ovino daeno nayyums e2o!»)
Jaxe ecnu B TaKuX yIpeKax U €CTh JOJISI MPaBAbl, TO BPSI JIU TAKOE OHU OKAXYT
YEJIOBEKY 3MOLMOHAIBHYIO MOJIEPKKY.

He MeHee pacnpocCTpaHEH CIEIYIOMINNA KBA3UIMOAAEPKUBAIOIMIMINX0L — 3TO
obecueHUBaHUe IMOUMIi(«Huueco cmpawmnozoy», «Heueeco mym becnokoumscsy).
TakuM BbICKa3bIBAHUEM MOJIJICPKUBAIOIIUN XOUET JOHECTH, YTO SMOIIMH, KOTOPbIC
MIEPEKUBAET YEIIOBEK B CBOECH KU3HEHHOM CHUTyallUH, HEMPABUIIbHBIE, OH JOJIKEH
YyBCTBOBaTh YTO-TO Apyroe!

Paccka3z o cBoem onbite(«f nepedcusara makoe dice, Kak s meos
NOHUMAIO»)TAKKE 3a4acTyl0 BBIJAETCA B KauecTBe noaaepkku. OIHAKO HA CBOEM
OMBITE€ MbI 3HAEM, UYTO TMOJOOHBIC BBICKA3bIBAHUS HE IPUHOCAT OOJIErdyeHwus,
HalpOTUB, OHU 3aCTaBJISIIOT YYBCTBOBATH CBOK) HEIMOIHOLIEHHOCTh, MOCKOJIBKY
MOJIYEPKUBAIOT, YTO JAPYTHE, B OTJIMYME OT HAC, MOTJM C MOJOOHON cUTyalruei
CIpaBUTHCA. Min ke Mbl 3aMedaeM pa3Indus MEK1y HAIIEW U 9yKOM CUTyalueu,
Y MIOHUMAEM, YTO HAC HE YCJBIIIAIN — Mbl IEPEKUBAEM HEUTO Apyroe. CpaBHEHUE
Yy’KOTr0 OIbITa CO CBOUM HE UMEET MoAepKkuBaroiiero g dexra.

Hmak, B OOBIYHOW KW3HU, KOTJA MBI BCTPEYAEMCS C HMOIIMOHAIBHBIM
MEPEKUBAHUEM APYrOro YEJIOBEKA, Mbl BCET/Ia «3HAEM», YTO €MY HYKHO CJIEJIaTh,
4yTOOBI CTAJIO JIETUe, U Mbl HACTOSATEJIBHO COBETYEM €My TaK W MOCTynaTh. Takum
oOpa3oM, B OBITY MO/ MOJJAEPKKON MPEKIE BCEro MOHMMAETCS TMOMOIIh B
pa3pellieHUH BHEIIHEW CHUTyalluu, KOTOpas BbI3BIBAET TPY/JHBIC SMOIMU, U ITa
MOMOIIlb Yallle BCEro MNOHMMAETCs Kak COBET IO €€ pa3peuieHuto. Bropbim
CIIOCOOOM  «(TOJICPKKU» SIBIIETCS COBET O TOM, YTO YEJIOBEKY CTOUT B OITOU
CUTyalliy YyBCTBOBATh.

JlaBaiiTe Temepb MpeaCcTaBUM ceOs Ha MeCTe ITOW KeHIIUHBI. Kak Mbl ceds
YyBCTBYEM, KOTJIa HaM TOBOPAT, YTO HYKHO JieJaTh? A Kak MbI UyBCTByeM ceOsl,
KOTJ]a HaM COBETYIOT HE YYBCTBOBAaTh CBOM UyBCTBa?

Ha coOcTBeHHOM OIIBITE MBI 3HAaeM, 4YTO COBeT Oecriojie3eH. Eciam Obl MBI

Moru, Oyayun B adexre, 4To-TO clieNaTh, — Mbl ObI YK€ 3TO caenianu. Bpsg nu B



NpUBEIEHHOM NpHUMEpPEe MaMma He JOorajajach WM He MOoNpoOoBasia IIaHUPOBAThH
WIM JeJEerupoBaTh CBOM 3a1ayd. OHa My4yaercs UMEHHO MOTOMY, YTO HE MOKET
3TOro cAenath (y Hee €CTh IPUUUHBI HA 3TO) UIIMATO HE UMEJIO yCIIeXa.

Ecnu Obl MBI MOTJI BHATBH NMPU3BIBY OCTAHOBUTH CBOU YyBCTBA, IIEPECTaTh UX
4yBCTBOBATh, - TO Y IICUXOJIOrOB ObI COBCEM HE OBLIO PabOTHI. Y )KMBOIO YEJIOBEKA
HET CHOCOOHOCTH OCTAHOBUTH HAyaBILIEECS SMOLIMOHAIBHOE IEPEKUBaHUE — 00
3TOM OyneT uatu peub HUke. [1oATOMy MpuU3BIB HE YYBCTBOBAaTH CBOM UYBCTBA
JIMILIEH CMBICTIA.

Taxum 06pa3zom, MOAOOHOTO pojia «IOAEPKKa» HE paboTaeT. ITO HE TO, YTO
MOKET JaTh 00JieryeHrne 4enoBeky B ad(exre u «BepHyTh €ro B ym». bonee Toro,
KPUTHKYIOIINE, 00ECIIEHUBAIOUINE U YIPEKAOIMe BbICKa3bIBAaHUSI MOTYT HAHECTU
emie OonblIMid yriepd nepexuBaroniemMy. B 0oliee cepbe3HBIX CUTyalusax, 4eM
aHaJIM3UPYEMbIH BBIILIE NIPUMEP, B YACTHOCTHU, B CUTYalUIX CEPHE3HON HCTEPUKU
WJIA THEBA,COBET O TOM, YTO YEJIOBEKY CIIEIyET JieJaTh U YyBCTBOBaTb, Oy/ET HE
TOJIBKO O€CIIONIE3€H AJI «CTPAAIOIIET0», HO U ONACEH JJIA «IOIEPKUBAIOLLIETO».

Bmecre ¢ Tem omnucaHHBIE BBIIIE BAapUAHTBl MPEACTABIAIOT  CcO0Oi
KOMMYHUKATHUBHYIO MHEPLHIO, U 3T MOJENIH BKJIIOYAIOTCA aBTOMaTudecku. Jlis
TOT0, YTOOBI UX OCTAHOBUTH M ClI€JaTh UYTO-TO APYroe, HY>)KHO YYUTHCS, U 3TOMY

IMOCBAIICHBI CJICAYIOIIHUEC Pa3aCJIbl rmocoous.



2. Yto ke Takoe IMOIMOHAJILHAA MOAAePKKa?

Heo0xoaumMocTh B 3MOIMOHANBHOW TOJCPKKE TMOSBIACTCS B CHUTYAllHH,
KOrJa B KOMMYHHMKAllMM C HaMH OKa3bIBa€TCA JPYrOod YEJIOBEK, WMEIOLIUN
TPYAHYIO CUTYAIMIO WU NPOOJIEMY U MEPEKUBAIOLIUN B CBA3U C ITOM CUTyaluen
WHTEHCUBHBIE DYMOLIHH.

DTOT APYroil 4eJIOBeK MOKET ObITh B3pOCIBbIM WM pedeHKoM. Pazymeercs,
TEXHOJOTHs OKa3aHUS 3MOLMOHAIBHON MOIAEPKKH UMEET CBOM OCOOEHHOCTH B
CUTyalluM, KOTJa B Hel HyxkIaerca pedeHok. OgHako ke 3Ta crnenuduka He
OTMEHSIET HEKOTOPBIX YHUBEPCAJIBHBIX MPUHLHUIIOB, KOTOPbIE OynyT 00CYX)AAaThCs
HUXKE.

Curyanusi muid npodjemMa, KOTOPYI0 UMEET Hall KJIUEHT, HE MOXET ObITh
HEMEJUICHHO pEIIeHa — HU MM CaMUM, HHM CHOeHHaIUCTOM. Bo03MOXkHO, 3Ta
CUTyalHsl BOOOIE HE MOXET ObITh pelleHa, KaK, HalpuMep, CUTYyalHsl yTpaThl
omuskoro. Bo3moxHO, 3Ta cuTyalsi MOXET OBbITh pelleHa, HO U1 3TOro
MOHAI00UTCSL BpeMs, 0COObIE pecypchl, KBATM(DPHUIMPOBAHHBIE CHELUAIHUCTHI, -
MOATOMY TPSIMO ceiuac oHa perieHa ObITh He MOXeT. [IpumepoM Takolt cutyaruu
ABJIAETCSI NTOCTAHOBKA MEAMIMHCKOTO WJIM IICUXOJOTMYECKOTO JIMarHo3a,
oOHapy>K€HHE TaKoro 3a0o0JieBaHMs, KOTOpOE TpeOYyeT M JJIUTENIbHBIX YCHIMKA 1O
€ro JICUCHUIO U peabunutaruu. M xe 3ta mpobdiieMa MOKeT ObITh PeIIeHa MPSIMO
ceiiyac, HO OHa HE HAaXOJUTCS B KOMIIETEHLUH CIIEUUATUCTA MO PaHHEH MOMOUIH,
CIIEIOBAaTEIbHO, €€  pElIEHWEe HE OTHOCHUTCS K  PEHICHUID  BallluX
npodecCHOHANBHBIX 3a7ad (HampuMmep, Korma mama peOeHKa paccKas3blBaeT
joroneay O KOH(IMKTHOM CHUTyallud CO CBOMM MYy»eM). TakuMm o0paszowm,
AMOILIMOHAJIbHAA MOJIEPXKKA, B OTIIMYHE OT, HAPUMEP, MAaTEPUAIBHOM, HE COCTOUT
B peuieHMH TnpoOnembl uyenoBeka. OHa He MOApa3yMeBaeT MPEAJIOKEHUS
JOTIOJTHUTENBHBIX PECYPCOB WM MH(OpMaIUHU, CIOCOOCTBYIOIIUX €€ PEUICHUIO,
MMEHHO MO3TOMY COBET WJIH Paccka3 O CBOEM OIBITE HE SIBJISIOTCS BapUaHTaMU

AMOILMOHAIBHOU NOIIEPKKH.



B sMouMoHanbHONW NOAAEPKKE HYKHAACTCS YEIOBEK, KOTOPBIA HMCIBITHIBAET
HHTEHCHBHbIE HETaTUBHBbIE IMOIUM U HE CIOCOOHBI B MOMEHTE IMEpPEKUBAHUS
JICUCTBOBaTh pPa3syMHO. Pe3ylbTaTOM SMOIMOHAIBHOW TMOJJCPKKU SIBIISIETCS
BO3BpAIllCHUE YEJIOBEKAa «B YyM», BOCCTAHOBJIEHUE CIOCOOHOCTH JEHCTBOBATh
pa3yMHO, OCO3HAHHO U MPOU3BOJIHHO.

Ecnu nmomoins He 3aKiao4aeTcss B BO3JACHCTBUM HAa CHUTYAIMIO, TOT/Ia B 4€M
OHa COCTOHUT?

[Tomombs B  BHUAEC SMOIMOHAIBHOM  MOJACPKKH  3aKIIOYACTCA B
KOMMYHUKATUBHBIX JCHCTBUSIX 1O HU3MEHEHHUIO SMOIUOHAILHOIO COCTOSIHUS
JPYyroro 4ejgoBeKa. JTO MOXKET O3HauaTh caMble pa3Hble BEIM, HANpUMED,
CIEIUAJIUCT MOXKET IOMOYb YeJIOBEKY CKOHIIEHTPUPOBATHCS WJIH, Ha0OOpPOT,
paccnabuTbesl, OH MOXET TOMOYb COOpaTh peCcypchl W JIEUCTBOBAThH WIIH,
HAao00OpOT, CMHUPUTHCSH W OTCTYNHUThb. Bce 3TO B OBITOBOM SI3BIKE OIHMCBHIBASTCS
CIIOBOM «YCITOKOMTBCS» WJIM «CIIPABUTHCSI.

Utak, amouyuonanvnana nooodeprcka — 3T0 KOMMYHUKATUBHBIE JIEHUCTBUS,
HEO0OXOIMMBIC B ClTydyae MHTCHCHBHBIX SMOIIMMA YEJIOBEKA I10 TTOBOJTY CJIIOKHON MITH
npoOJIeMHOM CHUTyalluu, - JEUCTBUSI, KOTOPHIE He HANPAGIEHbl HA peuieHue
npoonemsl (U3MCHEHHE BHEIIHHMX, OOBCKTHBHBIX OOCTOSTEIBCTB YEJIOBEKA), a
HANPAaBIeHbl HA MPAHCHOPMAUUIO IMOUUOHATLHO20 COCMOAHUA UenoeeKa W
YBEIIMYEHHUE €ro JOCTyna K €ero COOCTBEHHBIM BHYTPEHHUM pecypcam —
(bU3UYECKUM, HHTEJUICKTYaIbHBIM, BOJICBBIM.

OMOLMOHaNbHAs TOJJEpKKa Kak 0a30BO€ KOMMYHUKATHBHOE YMEHHUE HE
SBJISIETCS HU «yYHUKAJIBHBIM JapOMy», HU MPUCYIIEH BCEM JIFOISIM CIIOCOOHOCTHIO, a
MIPEACTABISIET COOOM pe3yabTaT OOYYECHHS, BKIIOYAIONIETO0 MOHUMAHUE TPUPOJIBI
OMOIIMOHAJILHOM  peakIuu  JpPyroro 4ejoBeKa, MOHUMAaHUE MEXaHHU3MOB
MOMOTAI0IIed KOMMYHUKAIMU W OOJIBIIIOE KOJIMYECTBO COOTBETCTBYIOIICH
KOMMYHUKATUBHOM  MPAKTUKU.  BO3MOXHOCTh  CHOHTAHHOTO  OCBOEHUS
KOMMYHUKATUBHBIX MOJIEJEH SMOIMOHAIBHON MOJJAEPKKHA TaKKe CYIIECTBYET -
€CJIM pa3BUTHE YEJIOBEKA MPOUCXOIUT B COLIMAIBLHOM CpeJie C PacpOCTPAaHEHHBIMU

U MIUPOKO MPAKTUKYEMBIMU 3P(HEKTUBHBIMU MOIEPKUBAIOIIUMU ACHUCTBUSMU.



KoMmmyHuKaTUBHBIE NENUCTBUS, CIIOCOOHBIE TpaHchOpMHUPOBATH
HYMOLIMOHAIBHOE COCTOSIHME JPYroro dYelioBeKa, BKIIOYAIOT BepOalbHBIE U
HeBepOabHbIE KOMIIOHEHTHI. B npodeccnoHalbHON CUTYallK OHU COBEPIIAIOTCS
OCO3HAaHHO M IIEJICHANIPABICHHO, OJHAKO 3TO HE MAaHUITYJIMPOBAaHHE YyBCTBAMH
apyrux moner. Llenbro 3TUX KOMMYHUKATHUBHBIX JEUCTBUM SIBJISICTCS HE
KOPBICTHBIII HMHTEPEC CIEIUAINCTa, a YBEIWYEHHE BO3MOXKXHOCTEM YEIOBEKA
y4acTBOBaTh B JEATEIHLHOCTH, OyJIb TO KOMMYHHUKAIIHS, TPUHATHE PEIICHUS WA
paboTta ¢ uHpOpMaIUEH.

OMoIoHaIbHAs TOJACPKKa ABISETCS MPsIMON MPoQecCHOHANBHON 3amadeit
MCUXOTEPANEBTa, HO U CHEHUATUCTAM JPYTUX MOMOTaIIMX ITpodeccuil HaBbIK e
okazaHusi HeoOxomuMm. M sTa HE0OXOAMMOCTh HE MPOUCTEKAET TOJIBKO U3
TYMAaHUCTHYECKUX cOO0OpaxkeHui. [TpuknagHOi CMBICH OKa3aHUsS 3MOLMOHAIBHON
MOAJCPKKU 3aKII0YAETCd B BO3MOXKHOCTH BEPHYTh UEIIOBEKA, MEPEKHUBAIOIIETO
ad(dexT, K KOHCTPYKTUBHOMY JUAJIOTy B paMKax MHBIX MPo(dheCcCUOHATBHBIX 3a/1ay.
Hanpumep, moromes; MOXeT NPUMEHHTh OSTH yMEHUST B CUTyallUd C
«OMOITMOHUPYIOIIEH» MaMoOM, 4TOObl UMETh BO3MOXHOCTh OOCYIUTh C HEW CBOU

po(ecCUOHANIbHBIE BOMPOCHI.



3. Uto Takoe ymMmouusa?

OOydeHre KOMMYHUKATUBHBIM JEHCTBUSM MO SMOIMOHATBLHOM MOMJIEPKKE
OCHOBAHO Ha MOHMMAaHUU, YTO TAKOE SMOLMOHAJIbHAS pPEeaKIUs YEIOBEKA, KaK OHA
pa3BHUBaeTCA U KaKOB MeXaHH3M ee 00paboTku. B manHoMm pasmene mpeanaraercs
KpPaTKO€ U BO MHOTOM YIPOIIEHHOE ONMUCAHUE CYTH SMOLIMOHAJBHBIN SBJICHUM,
JIOCTAaTOYHOE ISl TOTO, YTOOBI MPUMEHSTh YMEHUE SMOLUOHATBHOMN MOAACPKKU B
MIPaKTHUKE pabOTHI C POAUTEIISIMH, a TAK)KE B JTIOO0OH COOTBETCTBYIOIIEH CUTYyAITHH.

Te3uc nepBblii: IMOUUA — ITO MPOLECC, PA3BOPAYUBAIOIIUICS 110 CBOUM
3aKOHAM. OTO O3HAYaeT, YTO 3MOIUS HE SIBISETCS CTATUYHBIM COCTOSIHUEM,

KOTOPOC BKIKOYHUIOCH W MOKCT OBITh BBIKIIFOUCHO KaKHMMH-IH00 ﬂCﬁCTBHHMH,

HaIpumep, YCWIHSIMU IIEPEKUBAIOLLETO WIH BBICKA3bIBAaHUSMU
HOJIIEPKUBAIOLIETO.
Omomuss — 3TO IPOLECC, HUMEIONIMM 3aKOHOMEPHYK) JWHAMHKY:0HA

3aIlyCKaeTcsli B OINPENCIIEHHBIX  YCIIOBUSIX, HApacraer, [JBUIaercs W
3aKaHUYMUBAETCA.OMOIMS HMMEET CBOIO COOCTBEHHYIO MHTEHIMIO — CTPEMIJICHHUE,
KOTOpOE€ XO4YeT OBITh peaqTu30BaHHBIM, BBIpAKEHHBIM. Hampumep, uHTEHIMEH
OMOIIMM THEBA SBISETCA CTPEMJICHHME HAHECTH YIepd WCTOYHUKY THEBA,
Pa3pyLIUTh €r0 B MPSIMOM WJIA CUMBOJIMYECKOM CMBICTIE.

MeTtadoprdeckn MOXHO MPEACTAaBUTh AMOILUI0O KaK HEKUM MOTOK, KOTOPHIN
CTPEMUTCS OBITh BBIJIECHYTHIM. JTa XapaKTEPUCTHUKA dMOIMHU 3apUKCUpOBaHa B
A3bIKE B BBIPAXKCHUSAX «BBIIUIECHYTh OSMOLMW», «CIAThH CBOM YYyBCTBa». B
MOMOOHBIX BBIPAKEHUSX KaK pa3 M TOBOPUTCS O YEM-TO, YTO MOAHSIOCH,
BBIJICJTUJIOCH T/IE-TO BHYTPU HAC U HYXKJAETCS B TOM, YTOOBI OBITh BBUIUTHIM
HapyXKy. WHTeHuus sMmoruu o0yagaer OONbIIOW HHTEHCUBHOCTBIO — KOT/IA
SMOLIMSI BO3HUKAET, OHA MPEPHIBACT HAIly MNPOAYKTUBHYIO JI€SITEIbHOCTh —
MBICIIUTENBHYIO, AHAJIUTUYECKYIO, KOMMYHUKATHBHYIO, MPOAYKTUBHYIO.
CnemoBaTh KakMM-TO JPYTMM HWHTEHIMSIM, KOTOPbIE HMEJIH MECTO paHee,

CTaHOBHUTCA AOBOJIBHO CJIOXHO.



B kauecTBe mpumepa MpeACTaBUM CHUTYaIMIO, KOTJa JBOE JIIOJEH PEIIaioT
KOMMYHHMKATHBHYIO 33/1auy IO CO3/IaHUIO JEJIOBBIX JOrOBOpPEHHOCTEH. BHesamnHo,
OJIMH W3 HUX TOBOPHT JIPYTOMY YTO-TO 3ajieBaroliee, 00Jie3HEHHOE. Y NIPyroro B
OTBET MOJHUMETCS YYBCTBO OOMJIBI, TOCAIbl WM pa3ApaxeHus. VIHTeHIus rHeBa
(a obuma, mocama W pasapakeHHE — OTO BapHAHTHI THEBA Pa3IUIHON
WHTCHCHUBHOCTH) 3aKJIFOYAeTCsl B JKEJaHWH OTBETHO 3a/1€Th, HAHECTH OOMTUUKY
bu3ngecKoe, MOpaIbHOE WM Kakoe-TuOo eme MmoBpexacHue. VHTeHIus THeBa
noOyKJaeT BecTH ceOs B ATOW KOMMYHHUKAIIMKA WHa4Ye. JJOrOBOPUTHCS CTAHOBUTCS
CII0)KHEE WJIM BOBCE HEBO3MOXKHO, XOTS 3aJauyy HHUKTO He oTMeHsI. JKenmaHue
3aJIeTh MapTHEPA B OTBET HA €r0 OOMIHOE 3aMeuaHhe MOXKET OKa3aThCs CHIIbHEE,
4yeM JIeI0Basl 33/1a4a, U COpBaTh KOMMYHUKATHUBHBIN MpolLiecc.

Te3uc BTOpOIi: 3MoNUsI — ITO Mpolecc, Npoucxoasimuii B tese. Jlrodas
HMOLIUS TPEACTABISIET CO00M COBOKYIMHOCTb BEr€TaTUBHBIX IPOLECCOB, KOTOPbHIE
pa3BopauuBaloTca B Teine. Hampumep, B THeBe y 4eNOBEKa YCUJIMBAETCS
cepaiieOreHre, TOJHUMAETCS JaBlIEHUE, HM3MEHSETCS COMPOTUBICHHE KOXKH,
pacTeT TOHYC MBIIII], B YACTHOCTH, BEPXHETO IJICYEBOIO MOsica.

Kak u3BecTHO, Ha ’TOM OCHOBaHa paboTa ETEKTOpa JDKU: YEIOBEKa MPOCST
OTBEYaTh Ha Pa3JIMYHbIE BOIIPOCHI U B 3TO BPEMSI PETUCTPUPYIOT Yy HETO pa3INyuHbIe
BEreTaTUBHbBIE MOKa3aTeNu: TNIyOMHY M YacTOTy JbIXaHUS, YacTOTy CEpACUHBIX
COKpAIlleHUI, BEIWYMHY apTepUaIbHOrO JaBIEHHUS, NATTEPHBI MBIIICUHOTO
HANpsDKEHUsS, KOXHO-TaJIbBAHWYECKYIO PEaKIUI0; B MOMEHT, KOTrJa YeJOBEK
UCTIBITHIBACT KaKyIO-TO SMOIIMIO, B JTHX IIOKa3aTelsX HACTYMalT 3aMETHBIC
WU3MEHEHHS; COMOCTABIIEHNE 3TUX M3MEHEHUH C TEMAaTHKOW BOMPOCOB TMO3BOJISET
OTPENETUTh COOBITHUS, SIMOLIMOTECHHBIE JJIs1 YETOBEKA.

Takum 00pa3oMm, 3MOLIMSI — 3TO CJIOXKHBIM TEJIECHBIM MpOLEecc, KOTOPbIH
pa3BOPAYUBACTCANO CBOMM (PU3MOJOTHUYECKUM 3aKOHAM, HE TOYHMHSIOMIUMCS
OCO3HAaHHOMY YIIpaBJICHUIO. MBI HE MOXEM 3allyCTUTh MPOLECC MHUIIEBAPEHUS
YCHJIMEM BOJIA UM OTMEHUTH OTPEOHOCTh CXOJIUTH B TyaJleT MOCTE TOro, KaK OHa
aKTyanu3upoBajiack. Bce, 4To MBI MOXeM caenarb, — 3TO OOECHEeYUuTh

OpUEMIIEMYIO ISl TaHHOM KyJNbTYphl peaiu3aluio AaHHOTO (PU3MOIOTHYECKOro



mpoliiecca: B HaIJIEXKalleM MECT€ W B COOTBETCTBYIOIIeH ¢opme.DTO 03HaydaeT
TpaHchopmanuio (HU3HOJOTUUECKOTO Tporecca B KyJIbTYPHOE TOBEICHUE,
OCYILIECTBIISIEMOE B COOTBETCTBUU C KyJIbTYPHBIMH HOPMAMHU.

OTHOCHUTEIIEHO AMOIIMH BHIPAKECHHUE €€ B NMPHEMIIEMOW KyJIbTypHOU (opme
UMEeT paslidyHble BapuaHThl. B o0mem Buje, SMOIUS  6bIPAHCACHICAB
BBICKA3bIBAaHUAX, (PU3MUECKUXICHCTBUIX WU LIeJICHANIPABICHHBIX MOCTYIKaX. JTU
BBIPAKEHUS ABJISIIOTCSI BO MHOTOM (XOTSI M HE BIIOJIHE U HE BCErJla) OCO3HAHHBIMU
Y TIOJIEKAIIUME IPOU3BOJILHOMY YIIPABJICHUIO.

Hampumep, »sMomusi 370CTH  MOXET OBITh BbIpaKeHa (HU3HUYIECKUM
HaIaJIeHUeM, yJIapoM 0 JIMILy. Takke 3TO MOXKET ObITh BepOalibHasl arpeccusi —
OCKOpOJIeHHEe WM 3JI00HBIA ympeK. MOXHO BBIPa3UTh 3J0CTh CUMBOJWYECKUM
JIEVCTBUEM — YJIAPUTh KYJIAKOM IO CTOJIYy WJIA OYEHb T'POMKO XJIOIHYTh ABEPHIO.
Ho Taxke MOXHO HamucaTh SMUTPaAMMy U BBICMESITh OOUTUMKA CAMBIM KECTOKUM
o0pa3oM WM peaan30BaTh MHOTOXO/IOBBIN MCTUTEIIbHBIN TIIaH.

BakxHO moIuepKHYTh, YTO MUMHKA, TAHTOMUMHUKA U UHTOHALIUS HE SBJISIOTCS
gvlpadiceHuemM SMOLMH, OTO €€ HEOTbeMJIeMass 4YacTh, COCTaBJISAIOIIAs €€
BET€TATUBHOTO COMPOBOXKAEHHUS, TOITOMY MHUMHUKA U MHTOHALUM MPUCYTCTBYIOT
JlayKe TOT/a, KOrJla YeJIOBEK HE OCO3HAET CBOEW 3MOLIMM (BCEM 3HAKOMAa KapTHHA,
KOTJ]a YEJIOBEK C HAJUTHIMU KPOBBIO TIla3aMU BO3MYILIEHHO KpuU4uT: «Jla g He
smock!!! S cmokoen comepmieHHO!!!»). Takke MuMUKa, NaHTOMUMHUKA U
WHTOHAIMS — IIYCTh JaK€ B HEMOJHOM BHJI€ — HAOIIOMAIOTCS B CHUTYaIUSX,
KOIJIa YEJIOBEK HAMEPEHHO TIBITAETCS CKPBITHCBOK SMOILMIO. B  H3BEeCTHOM
tenecepuasie «OOMaHu MeHs» mcuxoior Aokrtop JlaiiTman B ucnojgHeHuH Tuma
Pota yuTaer nepexuBaeMble JIOJIBMU AMOIMHU IO JIMIAM, KECTaM U WHTOHAILMSIM
)K€ B CUTYalUsAX, KOTJA JIFOJW TBITAIOTCA WX CKPBITh WM HMCKa3UTh;, 3TO
CTAaHOBHUTCS BO3MOXHBIM KakK pa3 Oyiaromapsi TOMY, YTO 3Ta 4YacTb SMOIIUU HE
MOJJAETCS MTPOU3BOJILHOMY YITPABJIIEHUIOB IOJIHOW MEpE.

Te3nc Tpermii: Korga »>SMOIUSA BbIPAXKEHA, OHA 3aKAHYUBAETCH.
BaxHelmmM acrekToM IMOHUMAHUS 3MOLMOHAJIBHBIX SBJICHUW SIBJISIETCS TO, YTO

OMOIIMA 3aKaH4YUBACTCH. HaHpHMep, MBI HE CMEEMCA HaJ aHCKIOTOM BCIO KH3HB:



KOTJla Mbl YCJBIIIAIM AHEKJOT, Mbl CMEEMCS, a NMOTOM mnepecrtaem. Ecim Ham
PACCKaXKYT 3TOT K€ aHEKJIOT BTOPOU pa3, Mbl HE CTAHEM CMESITHCS HAJl HUM TaK K€
CHUJIbHO, KaK B TEPBBIM pa3, — MbI, BO3MOXKHO, XMXHKHEM, HO 3TO HE OyaeT
MMOBTOPHBIM TIEPEKUBAHUEM 3MOIIUHU, 3TO OYJET BOCIIOMUHAHUEM O TOM, YTO 3TOT
aHEKJI0T CMEIIIHOM, BOCIIOMHUHAHUEM 00 IMOITUH, IEPESKUTOM B IEPBHIN pas.

Ho, 4T00BI 3aKOHUUTCS, IMOIMS JOKHA ObITH HE IIPOCTO BBIpA)KECHA, a OHA
JOJDKHA OBITH BBIPOKEHA B COIMAIBLHOE MPOCTpaHCcTBO. Ha cOOCTBEHHOM OMBITE
HaM M3BECTHO, YTO OOJIErYeHHe MPUHOCAT TOJIBKO «CJIe3bI B KUJIETKY», a «CJIe3bl B
MOAYIIKY» O€crnoJie3Hbl. OMOLMS 3aKaHUYMBAETCA TOTrJa, KOorja OoHa Oblia He
MPOCTO BBIPAKEHA, HO BBIPAXKEHA JPYrOMYy YEJIOBEKY, M ITOT YEJIOBEK Ha HEE
OTKJIUKHYJICA, KakK-TO oOTpearupoBayi. KpuKH, BCXJIMIIBI, CTOHBI MPUHOCST
oOJieryeHue, €clii €CTh PSIJAOM 4YeJIOBEK, KOro 3TO TPOTAaeT, HE OCTaBISET
PaBHOIYIIIHBIM.

WMiutroctpaniier  3TOMy  TE€3UCY  MOXKET  TOCIHYXHUTh  JIOCTATOYHO
pacrpocTpaHeHHass KOMMYHUKATHBHasi ONIMOKA, KOTJa JIFOAW CTaparoTcsl YHSTh
THEB JPYroro 4eioBeKa, IEMOHCTPUPYS IMOJHOE CIIOKOMCTBUE (2 Ha caMOM Jieie,
0e3paszinune) K THEBHBIM MposiBiieHHsM. Korja B OTBET Ha Halle BbIpaKeHUE
SPOCTHOTO BO3MYIICHUS MBI II0JydaeM TMOJIHOE Oe3pa3iuyre MapTHepa Mo
KOMMYHUKAIIMH, OTCYTCTBUE OTKJIMKA HE TOJILKO HE YTEUIUT U HE YCIIOKOUT, HO —
HaNpOTHUB — Pa33aJOpUT M 3aCTABUT YCHWIHTh BO3JEUCTBHE. B TO *e Bpems,
BBIpQKCHHAs PEAKIMs NMapTHEpPa MO KOMMYHHUKAIIMA HAa THEBHBIM KPHWK, B BHJE,
HanpuMep, UCIYyTra, YHUKEHUS, OTBETHOM arpecCuy, MPUHOCUT YJIOBJIETBOpeHUE. B
CBSI3U C ITUM B HEKOTOPBIX MCTOYHMKAX OTKPHITO BbIpakaeMblii THEB (IIpaBJia, uyTo
HEMaJIOBa)XHO, B YUCTOM BHJE, 0€3 MPUMECEH IPYTruX dMOIUIA) pacCMaTPUBACTCS
Kak moJioxkuTenabHas amorus (cM. JleontseB A.H. Jlekuuu 1o o61ieit mcuxoaoruu.
— M.: Cwmpicn, 2007. — C. 475).

Takske pacnpoCTpaHEHHBIM U HEBEPHBIM SABJISACTCS MPEACTABIECHUE O TOM, YTO
THEB MOXKHO «COpPOCHTBH» TyTeM (HU3UYECKON aKTUBHOCTH — HalpUMeEp, ¢
MOMOIIIbI0 MHTEHCUBHON MPOOEKKH WIM KOMIUIEKCA CHJIOBBIX ympakHeHuid. Ha

caMOM JI¢€JIC, (1)I/I3I/I‘ICCK3H Harpyska HE SABJISICTCA DKBHBAJICHTOM BBLIPAXKCHHA I'HCBA,



HO OHAa MOJXKET Ha BpPEeMs OTBJIEYb OT €r0 TMEPEKUBAHUA, «3a0MBas» TEIIECHBIE
OLIYIICHUS, CBSI3aHHBIE C THEBOM, SIPKUMH ONIYIICHUSIMU OT MBIIICYHOU
aKTUBHOCTH.

B HekoTopoli crTenmeHu cOpPOCY IMOIMH MOXKET CIYKHUTh CHMBOJHYECKOE
JIeWCTBUE, COBEPIICHHOE B OJMHOYECTBE: yJap KYJIaKOM B OOKCEPCKYIO TPYIIY,
WM 4YaIlka, OpoIleHHas B CTECHY, WU MPOKJISATHUS B HEOTIPABICHHOM IHChME
MOTYT YaCTUYHO CHU3UTh HakKal spOCTH, HO 3TO MPOUCXOJUT 34 CYET
BOOOpakaeMOT0 OTKJIMKA JAPYTroro YeJIOBeKa Ha MoJJ00HOE IeHCTBHE.

Hrak, sMOouHsT — 3TO TEJIECHBIM MPOLECC, KOTOPbIA MMEET AUHAMUKY U
WHTEHIIMIO, HMOIUMA XOYeT ObITh BBIPAKEHHOM B TOBEICHUM, U TMpHU
MOBEJICHYECKOM BBIPAKEHUH B COLIMAIIBHOM MPOCTPAHCTBE AMOILMS 3aKAHYUBACTCH.

ODTO TNOHUMAHUE JAaeT HaM BO3MOXHOCTb ONPEIAECIUTh CYIIHOCTh
AMOIMOHAJILHOW MOJAECPKKU. MBI HE MOXXEM OCTAaHOBUTH 3MOLIMIO Yy JAPYroro
YeJI0BEKa, HO Mbl MOXKEM IOMOYb €l 3aKOHYHMTHLCS MTOCKOPEe, YTOOBI YeJIOBEK MOT
BEPHYTbCA K JpyruM aenaM. JUJIss 3TOro Hy>KHO IIOMOYb YEJIOBEKY SMOIUIO
BBIpa3UTh— W pPE€Yb HJET O TOM, KakK IOMOYb YEJIOBEKY BBIPA3UTH 3SMOLIMU

YCJIOBCUCCKUM CHOCO6OMICp€I[CTBaMI/I S3bIKa, BBICKA3bIBaHWA, KOMMYHUKAIIWH.



4. IlepBblii IAT 3MOUMOHAJIBHOM MOJAEPKKH — BBICIAYIIATH

B nensx o0ydeHust BbIAEIUM B KOMMYHUKATUBHOM YMEHHUHU 3MOIMOHATBHOMN
MOJJICP>KKU TPH 11ara, TPU KOMMYHUKATUBHBIX JCHCTBUSI.

[lepBblil mar — e@wicayuwiamey uenogeka. ITO MPOCTOE KOMMYHHKATHBHOE
JEUCTBUE YPE3BBIYAHO YAaCTO BOCTPEOOBAHO B COBPEMEHHBIX pEaIHsIX, HU
OJIHOBPEMEHHO, UMEHHO OHO HAaXOJIUTCA B KpailHeM Jeduiiure.

Kak e nenaercs «BbICTYIIMBAHUE YETIOBEKa»?

Bo-miepBbIX, MBI CO3Ja€M IPOCTPAHCTBO, B KOTOPOM YEJIOBEK MOXKET
BBITOBOPUTHCSA. BO-BTOpBIX, MBI TOOYXJaeM €ro 3aroBOpUTh. B-TpeThux,
MOJJIEP>KMUBAEM €0 PacCcKa3blBaHUE HEBEPOATIBHO.

Opzanuzayusa npocmpancmeanyisi TOAACPKUBAKOIIEH KOMMYHHKAIIUH
nojapasyMeBaeT oOeclieyeHue MecTa JJis JUajora, XapakTepHU3yHOLIErocs
0€30MacHOCThI0O U HMHTUMHOCTBbIO. OOBIYHO MBI TIpPUIJIAIIAeM YEJIOBEKa B
MOMEIICHUE WU OTBOJUM B CTOPOHKY — TyJa, € €ro He OyayT CIHblarh U
BUJIETh MIOCTOPOHHUE JIFOJIM, T/I€ EMY B IJla3a HE HAIPaBJICH MOTOK CBETA U e OH
OyZeT Xopomio BUAETh coOeceaHuKka. Ecinu denmoBeKk XOpoIIo OPHUEHTHPYETCS B
OKpyXaroiei O0OCTaHOBKE W B pEaKIUAX MapTHEpa, TO YYBCTBYET ceOs
3aIUIICHHBIM. {711 KOMMYHUKAIIMU C peOCHKOM HY>KHO 3aHSATh PaBHOYPOBHEBYIO
MO3UIIKIO (MIPUCECTh HA KOPTOUYKU MJIU CECTh Ha 00Jiee HU3KUM CTYI).

Hobyxycoarwowumu K pacckazy SBIAIOTCA Bompockl: «YTo ¢ TOOOM
Mpou301LI07», MBI cripamuBaeM: «UTo ciyunnocs?», «Kak TeI?», Tak 3alycKaeTcs
mpoliecc BBICKA3bIBaHUs. boyiee HEUTpadbHBIM U MATKHUM CIOCOOOM TOOYIUTH
YyeJioBeKa K pacckazy siBisieTcs npochba: «Pacckaxu, uro npousomnnio. Pacckaxu
BCE».  YTOYHSIONIME  BOIMPOCHI  MO3BOJISIOT  YEJIOBEKY  ONHUPAThCS  HA
HeIpeKpallaronieecs BHUMaHue ciyiaromiero. MHorna npu pacckase 0 CIOXKHBIX
U CWIbHO 5SMOIIMOHAJIBHO HACBIIICHHBIX COOBITHUAX OT CIYIIAIOMEr0 MOXKET
nOTpeOOBaTLCSA TMOMOIL B YyJAEPKAHUM TEMBI. Y TOUHSIOIIME BOMPOCHI MOTYT
MOMOYh HE YWTH B CTOPOHY OT CHUTYyallUHM, COXpaHUTh (DOKYC BHHUMAHUS U HE

«pacTeubcs O IPEBY».



Hegepoanvnasa ImoyuonanvHas nooodepicka — 3TO TPAHCIALMS HAIEro
HeOe3pa3muyus, ATO CHUTHAIbI HENMPEPHIBHOCTH BHHUMAaHHS Ciymatomero. He
00s3aTEIbHO TPU 3TOM BBIJABATh CBOE OTHOIIEHHE K TMPOUCXOMSAIIEMY: HE
00s13aTEIPHO Pa3JIECATh AMOIIMH PACCKA3BIBAIOIIETO, HE O0S3aTEIBHO B JIETAJISAX
MOHUMAaTh, TOYEMY M KaK BCE MPOUCXOJMIIO, HE 005S3aTeNIbHO YyBCTBOBATh TO K€
camoe. OCHOBHO€ — 3TO JaTh YEJIOBEKY MOHSATH, YTO HaM HE BCE PABHO, YTO C
YyeJoBEeKOM mpoucxoauT. OO0 3TOM YeNOBEKYy COOOIIAIOT HAIlM B3TJIA, 11034,
BBIPKEHUE JTUIIA.

Kak eme wMbl  HeBepOaJbHO  TPaHCIHPYEM  BOBJIEYEHHOCTb U

HeOe3pazmune?YTo Mbl JenaeM, KOrjia 1aéM YeJIOBEKY MOHSTh, YTO HaM Ba)KHO?

B3zenso enaza 6 enaza

Barnsg rnma3za B riaza sBIAETCS 00s3aTENIBHOM 4YacThl0 HEBEPOATBHOTO
BBIpQKEHUS BHHUMAHHS K 4YeJOBEKYy. HEBO3MOXXHO MpPOJAEMOHCTPHUPOBATH
BOBJICUCHHOCTD, TJISI/II B CTOPOHY WM «B HUKyJa». [Ipn 3TOM mMeeT 3HadeHHUE
BBIpaKeHHUE TJ1a3. «MSATKUM B3IJIS» B MIPOTUBOBEC MPUCTATLHOMY, U3Y4aloIIeMy,
KOTOPBI HEBOJILHO BBI3BIBACT ONIYIIEHWE aHAIW3a M OICHUBAHUS CO CTOPOHBI

CJIYLIAIOLIETO U AKTYAJIU3UPYET TPEBOTY.

«Buvipascenue nuyar

be3ycnoBHO, B3rJsA[l, HaANpaBICHHBIM YEJIOBEKY B  JHUILO, JOJIKEH
COMPOBOXK/JIATHCSI COUYBCTBYIOIIMM BbIpaxkeHHeM juna. CiylapiemMy He HYKHO
TPAHCIMPOBATh TY K€ AMOIMIO, KOTOpasi Ha Jule y ropopsiiero. Heodxoaumon

ABJIACTCA TpaHCILAONUA aoGpomenaTeanoro BHHMMAHMUS.

Tenecuviii KOHMaKm, NPUKOCHOBEHUE UU COKPAUeHUe OUCMAHYUU

Ecnu peus uaet o mpodeccuoHanbHON CUTyaluu, OOHIThH YeJIOBEKa HEe BCET/ia
BO3MOXXHO. BOJIBIIMHCTBO POCCUMCKUX TCUXOTEPANEeBTOB PEIKO OOHHUMAIOT
KJIMEHTOB, Pa3Be YTO, B CHUTYaIlUAX, KOrAa KIUEHT 00 3ToM npocut. KomMenTtapuit

«poccuiickue»  OO0yclOBI€H  T€M, UYTO B  HEKOTOPbIX  3amajJHbIX



NICUXOTEPANIEBTUYECKUX TPAAULUAX OOBSATHS BXOIAT B PHUTyal NPUBETCTBUS U
OpOIIaHMS, a TakXKe SBISIETCd KOHBEHIIMOHAJIBHBIM CIIOCOOOM  BBIPAKEHUS
HeBEepOAITbHOU MOAJIEPKKU.

[TpunsiTeiMu B mpoeccHoHATbHOM KOHTEKCTE MOTYT OBITh JCHCTBHS, KOTAa
MbI OepeM delioBeKa 3a pyKy, KJIaJeM pyKy Ha IpeIieube.

OKBHUBAJIEHTOM MPUKOCHOBEHHSI MOXET CTaTh COKpAILlEHHE AucTaHIuu. OHO
MOXET BKJII0YaTh BAPUAHTBI, KOTJ1a CIYIIAXOIIMN IIEPECAKUBACTCA CO CBOETO CTYJIa
Ha JMBaH K TOBOPSIIEMY, YTOOBI OKa3aThCsl PSAIOM, a HE HANpPOTHUB; IMPOCTO
IIOAOIBUTAET CBOW CTYJI JUIsI COKDAILIEHHWs PACCTOSHMS MEXay Junamu. [laxe
IIPOCTOE JBM>KEHUE KOPIIYCOM BIIEPE, BCETO HA HECKOJIBKO CAHTHMETPOB YXKE
HKBUBAJIEHTHO OOBATHIO, HO B NPOECCHOHAIBHO AOMYCTUMBbIX pamkax. Korma
peub HIET O pedEHKE, HYKHO IMPUCECTh WM HAKIOHUTBHCS TaK, YTOOBI JUIA
OKa3aJquchb Ha OJHOM ypOBHE. YMEHbLIEHUE (U3NYECKOM NUCTAaHIUM He
OCO3HAETCs, OJHAKO  HEOCO3HABAEMO  IIEPEKUBACTCA  KaK  yBEIUYCHUE

SMOILIMOHAIEHON OJIU30CTH.

«Iloomeepoicoarowue meszrcoomemusy

B mnporecce paccka3piBaHWs CHUTHAJaMH HAIIETO HEMPEKPAIlaroIierocs
BHUMAHHSI MOTYT CIY’KUTh MEXKJIOMETHSI TUTA «YTy», «ATa», COMPOBOXIaeMbIe
KHBAaHUEM TOJIOBBI W BH3yaJIbHBIM KOHTakTOM. [locienmHsisi nmeransb sBISETCS
OTIpEIEISIONIEN — «yTYKaHHE» BHE COOTBETCTBYIOIIETO HEBEPOATHLHOTO TTOBEACHUS

NIEPEKUBACTCS Kak Oe3pa3ianune U popManbHOE NPUCYTCTBUE B JUAJIOTE.

OTH KOMIOHEHTHI JOOPOXKEIATEIbHOTO BHUMAHHSI HEJb3sl  ChITPATh,
MOCKOJIbKY BO-MHOTOM OHHM COCTOSIT W3 OYE€Hb MAaJeHbKUX MHMHUYECKUX U
MAaHTOMUMHUYECKUX JIBIDKCHUM, KOTOPHIE MBI TPOU3BOJUM H CUUTHIBAEM
Heoco3HaBaeMo. [losTomy B HeBepOanbHON MOJACPKKE OTpaKaeTcs HaIle
pellleHue BKIIIOUUTHCS B ATy cUTyaruio. Eciu Mbl pUHUMAaeM 3TO pelieHue —
OKa3bIBaTh SMOLMOHAIBHYIO MOAJIEPKKY, — TO HAlIE JUIO U TEJIO CaMU MPUMYT

IMPpaBUJIIBHOC ITOJIOKCHUC.



Hmak, 1epBbIM MIArOM SMOLMOHAIBHOW MOIJIEPKKH SBIAECTCS CO3/IaHHE
CUTyalliH, B KOTOPOH YEJIOBEK MOKET BBITOBOPUTHCS. MeTadopuuecKr 3TO MOKHO
onMcaTb KakK JCHCTBUS, KOTOPBIMH MBI «OTKPBIBAEM KpaH»: Mbl CO3/aeM
0e30MacHOe NPOCTPAHCTBO, HMHHUIMHUPYEM paccka3 U IOAJEPKUBAEM €ro
YTOYHSIOIIMMH BOIIPOCAMHU U HEBEPOAIIBHO.

Bpemsi, KoTOpoe Hy:KHO YeTIOBEKY JIJIsl TOTO, YTOOBI «CIUTH» OCTPhIN addeKT,
BapbUPYETCsl B JOCTAaTOYHO OOJBIIOM Auana3oHe. Eciau peus uaer, Harpumep, o
BHE3AIMHON WJIM MOBTOPSIOMICHCA KOH(MIMKTHOW CUTYyallMd, TO «KOHEI[ TEKCTa»
MOKET HACTYIAaeT JOCTATOYHO OBICTPO, PEAKO ITOT Mepuo npepbimaet 20 MUHYT.
B HekoTOpbIX Cilydasx, UMEET MECTO HEOOXOAUMOCTh YAEpKHUBaTh YEJIOBEKa B
paMKax TeMbl — TO €CTh KOHKPETHOTO COOBITHSI, MATKO BO3Bpalias AUalor B
MOMEHTax 0000IIeHU, TPUITOMUHAHUS [TOJO0HBIX CUTYallMi U aCCOLUALIUH.

Pa3ymeercs, B 3KCTpEMAJIBHBIX CIIy4asX WJIM MHOTOACHEKTHBIX KPU3HCHBIX
CUTyallUsIX, HalpUMep, B CHUTyaluW TsDKEJIOHW OO0JIE3HM WM MOTEepU OJU3KOro
4eJIOBEKa, BBICIYIIMBAHME MOXET 3aHUMaTh dYacbl. B 3Tux ciydasax, eciu
AMOIIMOHANIbHASA TOJJICPKKA SIBIsSIETCS NpodecCHOHaIbHOW 3amaveil (Wiau, 4To
TOKE€ BO3MOXKHO, OCO3HAHHBIM pEIICHHEM C MO3UIMH JIpyra) CTOUT J103UPOBATH
TOT MOTOK. JTO oO3Hayaer, 4yto yepe3 20-30 MHUHYT MOTOK MOKHO MSATKO
OCTAHABJIMBATh, JUIsI ATOTO HEOOXOAMMO MAOKIAThbCA Tay3bl, M YyXe B HeH

MEPEXONUTHh KO BTOPOMY LIAry.



S. Bropoii mar 3MOLMOHAJIbHON MOJIEPKKH — HA3BATh IMOLMHU

BTopoi mar KOMMYHUKaTUBHOW NMPAKTUKH 3MOLMOHAIBHOW MOIIEPKKA —
ATO Ha3eamv dmMoyuu. DTOT WIAr SBIAETCS 4YACThIO Hallled BHYTpPEHHEH paloThl,
00pa3HO rOBOPS, «KKyXHEW» SMOIIMOHATILHON OICPIKKH.
3amada 3aKiI04yaeTcss B TOM, 4YTOOBI IO BBICKA3bIBAHUAM YEJIOBEKA, Kak
OTHOCUTEJIBHO CUTYallMM, TaK U OTHOCUTEJIBHO €ro MEepeKMBAaHMM, a TaKXKe IO
HeBepOaIbHBIM MPU3HAKAM OIMO3HATHIIEPEKUBAEMBIE SMOIIMH U T0100paTh CIOBa
JUTSL UX Ha3BaHUA.
OOBIYHO, B CIOXHBIX CUTYallUsX YEJIOBEK NEPEKUBAET HE OJHY SMOLUIO, A
Heblid «OyKeT», H03TOMY 3a/a4ya JAHHOTO I11ara He TpUBHAJIbHA.
Pemuth 3Ty 3a7auynoMOTyT CHOUCKM CJOB JUJIsl ONMCAaHUS Pa3IMYHOM
WHTEHCUBHOCTHU AMOLIMIA HECKOJIBKUX OCHOBHBIX CIIEKTPOB.
DOMOILIUY CIIEKTPa rHeBa:
® cHes
e Jocada
® pazopadiceHue
®  HE00B0ILCMBO
® o06uoa
® 3710CMb
® gO3MYUjEHUE
® Hezo008aHUE
® Oeuiencmeso
® sapocmb
He BnaBasich 31ech B HIOQHCHI ONpEAENeHUs] U TOHUMAaHUs IPUPOJIbI THEBA B
pPa3IMYHBIX TCUXOJOTMYECKUX HAMpaBlIEHUSX, 0003HauMM camoe riaBHoe. [lo
OJITHUM OIIpPEICTICHUSIM, THEB — 3TO peIeKTOpHAs TeJleCHas! PeaKIis OpraHu3Ma Ha
orpanuyeHue cBo6ojsl. Ilo apyrum, - BTOpHuYHas 3MoLMsA, MOJ KOTOPOM Bcerma
ecTh 00Jb WM cTpax O0OJIM, CUTyalMsl MOTEPU WM Yrpo3bl MOTEPU YEro-TO

YpEe3BBIYAIHO [IEHHOTO (HApUMEDp, B CUTyaIluu OCKOPOJICHHS peub MOXKET UJITH 00



yIrpo3¢e TUYHOMY JOCTOMHCTBY; B CUTYaIlMH Pa3IpaKeHUsI Ha HeCOOOPa3UTEILHOTO
WIM OINAa3AbIBAIOUIEr0 COTPYAHUMKA — O TIOTEpE BPEMEHH U T.O.). Jlaxe
MOBEPXHOCTHBIM aHAIM3 MCTOYHMKA THEBA IO3BOJISIET OTBICKATh IIEHHOCTD,
KOTOpas MOABEPraercs yrpo3e. DMOLMH CIEKTpa THEBA BBI3BIBAIOT B CIyIIATEIE
CIIOHTAHHYIO BOJIHY OTBETHOH arpeccuu. Hampumep, xorja 4enoBEeK HETOIYeT B
aJpec TOBEJEHUS JPYruX JIIOJEH, B HAC MPAKTUYECKH HEMEUICHHO MOXKET
BO3HUKHYTh UMITYJIbC OOBHHHTH B MPOHMCXOAAIIEM ero camoro: «Ho TeI ke cam
BuHoBar!!!» Ha »ToM »5Tame BHUMaHUE Ba)XXHO 3aTOPMO3HUTH COOCTBEHHBIN
uMIyasc. Takke BHUMAaHUE K COOCTBEHHOMY AMOIMOHAIBHOMY OTKJIMKY MOKET

HaM IIOMOYb OIIO3HATh OMOLHIO paCCKa34YMrKa.

DOMOILMY CIIEKTPA MeYaJIu:
® ozopueHue
® cpycmo
® cooicanenue
® Jicanocmo
® CKopOb
® paszouaposanue
® MocKa
® omuasHue
OTHU 3MOIMH NPEJCTABISAIOT COO0M HEMOCPEICTBEHHYIO PEAKLIUI0 HA MOTEPIO
Yero-To JKU3HEHHO IIEHHOTo. IIpu 3TOM HEHHOCThIO MOXKET OBITh HE 0053aTEIbHO
peanpHO CYIIECTBYIOIIAs BELIb, HO, HAIIPUMEP, BO3MOXKHOCTb, LICHHOCTh, UZACAl,
HEKOe MpeAcTaBieHre 0 cede. DMOLMU CIEKTpa MeYaly BbI3bIBAIOT B CIyIIATENe
HEBOJIBHOE JKeJIaHHue 3amuuiatbest oT 0onu. Hambosee yacTo BO3ZHHMKAET UMITYJIBC

00€CLIEHUTh 3HAUUMOCTb yTpauyeHHOTO: «He cTouT 0HO TBOMX MepeKUBaHMIA ! »

OMoOLIMM CIIEKTPa TPeBOrW/cTpaxa:
® 0ecnoKoucmeo

® HACMOPONHCEHHOCHIb



® pacmepsaHHOCMb
® HEeYBepeHHOCMb
® cmsameHue
® mpesoea
® gonHeHue
® onacenue
® 00s3Hb
® cmpax
® ucnye
® naHuxa
® yoicac
DTO 3MOIMU CHEKTPa TPEBOTH U CTpaxa. DTH dMOIUUKBBIICISIOTCS» y HAC B
OpraHu3Me B OTBET Ha HEOMPEJIEIICHHOCTh CHUTYallMH WM SBHYHO yrposy. [lpwu
ATOM HEOMPEACIICHHOCTh CUTYaIlMd MOXXET TEPEHOCUThCSA Haxe Oojiee TPYJHO,
YeM SCHAs W SBHAs yrpo3a, UMEHHO IIOATOMY JIOAM B CHTYallMH TPEBOTH
oOpaIarTcss K HeraTuBHOMY (haHTa3WPOBAHUIO U PUCYIOT B CBOEM BOOOPaKCHHUHU
caMbl€ TPAaruIHOE UCXOJIbI CHUTYAIIHH.
B mone sTMX SMommii TakkKe BEJIMK CO0Ja3H BHACTh B OOECIIEHHBAHUE:
«Hugyero  crpamHoro!» WM  TONBITATRCI ~ BHECTH  OMNPEICICHHOCTH

HEOoIpaBJlaHHBIMU O0emanusiMu: «Bce OyeT XopoIo, BOT YBUIUIII!»

[l yBEpEHHOTO ONO3HAHUS AMOLUN y YEJIOBEKA, KOTOPBIM PACCKA3bIBAET O
CBOEM OIIbITE, HEOOXOIMMO Pa3BUBATh CBOIO UYBCTBUTEJILHOCTh K HEBEPOATbHBIM
KOMIIOHEHTaM 53MOLMH W 3MOLMOHAJIBHBIN CIIOBAPHBIM 3amac. TyT HaM MOTYT
MOMOYb, BO-TIEPBBIX, KHHWIM, B KOTOPBIX MOAPOOHO OMHUCHIBAETCS NpHUpoAa H
TerecHas (hEHOMEHOJIOTHSI IMOIMOHATBHBIX sIBIICHUN (cM., Hampumep, Uzapa K.
[lcuxomorust smoumii . — CII6.: [lurep, 2012). BropsiM Ba)kHBIM MOMEHTOM
SBJIIETCSI Pa3BUTHUE YYBCTBUTEIBHOCTH K COOCTBEHHBIM 3SMOIMOHAIBHBIM
MPOSIBJICHUAM, BHHMAHHE K MPOLECCAM, HNPOUCXOMSIIMM B TEJI€, U IPUBBIUKA

HHTCPIPETUPOBATL KX B TOM YHCJIC B TCpPMHHAX E)MOI_[I/II\/'I.



6. Tpernii mar— Bep0aJibHOE BbIPAKeHHE IMOLMOHATBbHOM MOAAEPKKHU

Korma wmpr mpo cebs chopmymupoBaid TUNOTE3y O YYBCTBaX APYroro
4eJIoBeKa, Mbl CTPOMM BepOaibHYI0 KOMMYyHUKaluio. B manHoMm pasnene Oyner
paccMOTpEeHO (QOPMYIHPOBAHUE 0OA308020 NOOOEPHCUBAIOULE2O BbICKAZLIBAHUA,
KOTOPOE TIOCJIC €0 OCBOSHUS MOKHO MOAN(HUITIPOBATh, pa3BUBATH U IPUMEHSATH B
pa3IMyHBIX TPOo(ecCHOHANbHBIX W OBITOBBIX cUTyalusix. B skuBom nuanore
BBIPOKECHHE TOACPKKH HE 00S3aHO CTPOUTHCS MO OMHCBIBAEMOU 371€Ch KECTKOM
CXeMe, OJHAKO, KaK M MPU OCBOCHUU MHOCTPAHHOTO $3bIKa, CHaYajaa ¢ MOMOIIbIO
MHOKECTBa YIpaKHEHUI ocBanBaeTcsi 0a30Basi JIMHTBUCTUYECKAs] KOHCTPYKIIUSA, a
3aTeM YK€ TPU BBEJCHUU €€ B KOMMYHUKATHBHBIC CHTYaIldd OCBaMBAIOTCS €€
MOAU(UKAIIMKM, KOHCTPYKIMSI MOXKET OBIThb aJanTHUpOBaHa K JUYHOMY
KOMMYHHUKATHBHOMY CTHJIIO.

bazoBas cTpykTypa TOIACPKUBAIOIIETO  BBICKA3bIBAHUS  HA3BIBACTCS
«oTpaxeHHoe SI-cood1eHmne».

Ee MTMHTBHCTHYECKUM POTUTENEM SIBISETCS IMTUPOKO M3BECTHAS KOHCTPYKITHS,
HasbiBaeMasi«A-cooouenuen(Ilonpobnee o wem B kuure HO.b. ['mmmenpeiirep
«O06mmatecs ¢ pedenkom. Kak?»).

B «otpaxxeHHOM SI-cO00IIEHUU»MBI KaK Obl (POpMyIUpPYeM 3a YeJIOBEKa €ro
«S1-coob1ieHne», Mbl OTPaKaEM €0 IMOIIMOHATBHOE COCTOSIHHE.

OTtpaxenHoe fI-coob1ieHue COCTOUT U3 TpexX vacTelt (cm puc.1).

Puc.1. Ctpykrypa «OTpaxeHHoro S-cooOmeHus»

«OTPAKEHHOE A-COOBIIEHUE»:

Sl npeacrasJifio,
KaK 3T0 0eCUT/MY4YHUTEJbHO/...

KOI/1a BbIHY:K/IEHA BOT TaK K1aTh!




IlepBasi 4YacTh «OTPa:KeHHOr0 $I-co00UIEeHUsD», BBIJCICHHAS CHHUM
useroM: «f mpeacraBisito», WM «f Mory cebe mpeiacTaBuTh», Wi «S naxe
IpeICTaBUTh ce0e HEe MOTry». DTa 4acTh IPUJAET JAJbHEUIIEMY BBICKa3bIBAHUIO
cmamyc npeononodcenusi. I10CKOIbKY 3KCIEPTOM IO CBOEMY BHYTPEHHEMY MHPY
ABJIIETCSI TOJIBKO CaM TOBOPSILIMN YEJIOBEK, U Mbl HE MOXEM 3HaTh, 4TO OH
YyBCTBYET JIy4dllI€, YeM OH CaM, TO MbI IIOAYEPKUBAEM, UTO MOKEM TOJIBKO CTPOUTH
NpEanoNoKeHus, (¢aHTa3upoBaTh, BBIABUTATh TUMNOTE3bl. KOCBEHHO, MBI
cooOmiaem, 4To celyac OymMaeM O HEM, O €ro BHYTPEHHEM MHpE, MbITaeMCs
IIPEACTABUTh, YTO IPOUCXOIUT Y HETO BHYTPH.

Bricka3biBaHus TUNA «s1 T€O0S MOHUMAIO» WM «S 3HAIO, YTO Thl YYBCTBYEIIb)
HE MOTYyT ObITh HpaBaoil. Mbl HE MOXEM MOYYBCTBOBATh Uy)KHE YYBCTBA, Mbl HE
MOXEM B IOJHOM Mepe OTpa)xkaTh CHUTYAIMIO APYrOoro 4YeiaoBEKa, IMOTOMY YTO
TOJIBKO €My OHa IIPEICTaBJIEHAa BO BCEX JACTAIAX U CO BCEU CBOEW HMCTOPHEH.
OpHako MBI MOYKEM IIBITATHCS MOHATH, MBI MOKEM HCIIBITBIBATH SMOLIMOHAJIBHBIN
OTKJIMK, B BHJE COYYBCTBUS WJIM KAaKOW-TO HMHOM, MBI MOJKEM BCIOMHUTH
COOCTBEHHBI MOXOXHUH ONBIT, WU, €CIM TaKOro OIbITa HET, TO MbITAThCS
MIPEACTABUTh, YTO UMEET HE MEHBIIYIO LIEHHOCThH I OKA3aHHUSI dMOLHMOHAIBHOU
nojaepxkku. Coob1ieHrne 00 3TOM B IIEPBOIM YaCTH «OTPaKEHHOro S1-cooOIeHus»
nepefarT MHGOPMalMI0O O TOM, 4YTO HAll BHYTPEHHUH MHUpP celuac 3aHsT

COOBITHSIMH roBOpPAMICTO,; YTO MBI HC IIPOCTO HAXOJAUMCA PAAOM, HO BOBJICUCHBI.

Bropas yacth «oTpa:keHHOro SI-cood01eHnus», camas TJIaBHasl, BbIJICIICHHAS
KpacHbIM, (OpPMYJIUPYET SMOLMOHAIBHOE COCTOSIHUE 4YelnoBeka. Mbl BCIyx
MPOU3HOCHM, 4YTO OH YYyBCTBYeT, 37eCh HaM HyXHa uHMOpMaIms,
CKOHCTPYMPOBAHHAsl Ha MPEAbIAYIIEM mare. YeM TouHee Bbl OMO3HAIA SMOIUIO U
Ha3BaIM €€, TeM Ooyiee MOIIHBIA A(DPEKT OKa)keT Balia TMOIEPKUBAIOIIAS
VHTEPBEHIIUSL.

Ba)kHbBIM THHIBUCTHYCCKHUI HIOQHC 3aKJIIOYAETCS B TOM, YTOOBI B OTOM YacTH
«oTpaxkeHHoro f-coobmenus» nath GopMyIUpoBKY B Oe3nuuHon dhopme. MbI He

IrOBOPUM «ThbI OECHUIIILCSI» WIIH «Thl OECIIOKOHMIIBCS». MBI roBOpuM, HaIlpUMEpP:



«Kakoe 5310 OecmnokoiicTBo »xmaTh» uinu «Kak 3710 MyuutenbHOw,«Kak 3To0
BOJHUTEIbHO», «Kak MOXHO BOJIHOBaThCs». B 3TOM YacTu MBI OIIMCHIBAEM
AMOIIMOHAJILHBIN ONBIT YeJIOBEKa B 0000IIEHHON UK B 6€31u4HOM hopme, 0THAKO
Ba)XHO KaK MOKHO TOYHEE Ha3BaTh CJIOBAMHMOJIAJbHOCTh UM HHTEHCUBHOCTH

3MOHI/Iﬁ, KOTOPBIC IICPCIKNBACT YCIIOBCK.

TperbsiuacTh «0TpakeHHOro $1-cooOLIEHMs», BBIACICHHAS 3€JCHBIM. JTa
9acTh OIMCHIBACT KOHKPETHYIO CHUTYAlMi0, TOCTYXUBIIYIO TPUTTEPOM JIJIst
NEPEKUBAEMBIX IMOLIMM. DTa 4YacTh UMEET NMPaBO OBbITh U JIMYHOU, U KOHKPETHOM,
u 0000mieHHOW. CTeneHb KOHKPETH3aluh WM 00beM NOApOOHOCTEH MpHU
ONKMCAHUH CUTYaIlMU 3HAYCHUS HE UMEET.

MpI ¢ paBHBIM 3((HEKTOM MOMKEM CKA3aTh:

o «A mocy cebe npedcmasums, KAk 3mo pazopadcaem, Ko20a mbl
JHCOeUlb Yeavlll Yac, o1 onazovieaem u 0adice He U3BUHAemcs!y

o «/ mozy cebe npedcmasums, Kak 3mo pazopaxcaem, Ko20a OH MAK
cebs geoem!»

o «/ mocy cebe npedcmasumv, Kak 3mo pazopadxcaem, Ko20d maxkoe
npoucxooum!» (1ocne Toro, Kak BaM yejoBek 20 MUHYT paccKa3blBall,

YTO C HUM OBLIO).

Hmak, «otpaxeHHoe S-cooOuieHMe» — H3TO TPH YACTU, B KOTOPBIX
COOOIIaeTCss 0 TOM, YTO MBI BOBIICYCHBI B CHUTyallMio U (paHTasmpyem o Heii;,
Ha3BaHbI IMOLIMH, KOTOPbIE, IO HALIUM MPEANOI0KEHUSIM YEJIOBEK UCIBITHIBACT; U
0003HAYEHA CUTYaIUsl, KOTOPasi 3TH IMOIIMHU BBI3bIBAJIA.

[Tpu BbIpa’keHUU SMOIMOHATILHON MOEPKKU UMEET 3HAUCHUE UHIMOHAYUS, C
KOTOPOW TPOU3HOCHUTCS TOJJCpKUBAIOIee BhICKa3biBaHWe. VIHTOHAIMS JOJDKHA
OTpaXkaTh Ty AMOILIMIO, O KOTOpOH BbI roBopute. Hampumep, dbpaszy «A moey cebe
npeocmasums, Kak 9mo becumy CiaeryeT IPOU3HOCUTH C OOJIBIINM HAalOPOM, YeM

bpazy ««A moey cebe npedcmasums, Kak 5mo pazopasxrcaemy.



B nauane ocBoeHus 6a30BOro MojAep >KUBAIOIIETO BbICKA3bIBaHUS 3Ta (popma
MOJKET Ka3aTbCsi OYEHb HMCKYCCTBEHHOH. OHa NEWCTBUTENBHO HENPHUBBIYHA IS
Halel JMHrBUCTUYECKONM HHTyUnuu. OJHAKO, MOCIE HEKOTOPOro KOJUYECTBA
yIpaxXHEHHH, KOT/1a OHa aBTOMATU3UPYETCs, MOXKHO OyJIeT 3aMETUTh U OLICHUTH €€
TepareBTUYECKUM 3P DEKT.

Takxe CTOMT MOMYEPKHYTh, UYTO OIMMUOKH B (OPMYIHMPOBKAX 3/1eCh HE
spisitoTes  (paranpHbiMU. [locKoNbKy 3Ta mojaep:kuBaroiias Qopmyia IpOCTO
OIMCHIBACT TMPEACTABISET HEKYI THUIOTEe3y 00 OMBITE APYroro 4YeJOBeKa, TO
omuOKa € OINpeneleHHeM OHMOLMU CKOpee BCEro JHIIb BBI3OBET IMOMBITKY
YTOYHHUTH CO CTOPOHBI TEpEKUBAIONIECTO YenoBeka. Hampumep, B oTBeT Ha (pasy:
«S1 mpencraBisio, Kak 3TO OOMIHO, YTO OH BCE €LIE€ HE IMO3BOHWI», MOKHO
MOy4uTh: «/Jla HeT, 3T0 He 0OUTHO, 51 TPOCTO OYEHH OOIOCH, UTO OH HE TIO3BOHUT.
Ckopee Bcero, BBITOBApUBAIOUIUICS YEIOBEK TMOMPAaBUT HAC U MPOJOJIKHUT
BBICKA3bIBAThCH.

KakoB MexaHu3M TepaneBTHYeCKOro 3dekra 6a30BOro MnoAepKUBaOIIETO
BBICKA3bIBaHUS?

B Takoii ppasy coaepxKuTcs HECKOIbKO MOCIaHUM.

Bo-niepBbiX, MBI cOOOIIIaeM YEJIOBEKY, YTO BOBJICUEHBI, YYACTBYEM B €T0
CUTyalu, (paHTazupyeM o HeM, HaM HE BCE PaBHO.

Bo-BTOphIX, Ha3bIBasi €ro ASMOIMOHAIBHBIA OIBIT, MbI YBEIUYHBAEM
NOHMMaHHE YeJIoBeKOM camoro cebs. Temepb OH MOXET BHIETh, YTO C HUM
MPOUCXOANT, AaHATU3UPOBATH 3TO, PA3MBIILISTH U TOBOPUTH 00 3TOM.

B-TpeThux, MBI JaeM 4eIIOBEKY MPaBO YyBCTBOBATh TO, YTO OH YYBCTBYET, HE
TOJIBKO TTIOHUMAaHUE ce0s1, HO U MpaBo ObITh co00M. CoeUHSS IMOIIHIO YEIOBEKa C
YIIOMUHAHUEM O CUTyallid, B KOTOPOW 3Ta SMOIMS BO3HHUKJA, MBI COOOIIaeM O
TOM, 4YTO B OJTOW CHUTyalldd HOPMAIbHO 4YYBCTBOBAaTb OOUAY, WU OBITH
HEYBEPEHHBIM, U OECTIOKOUTHCS, UM METaThCsA. MBI Kak Obl 1aeM paspernicHue
qyBCTBOBAaTh CBOM UyBCTBA, M MPUHUMATh Ce0s BMECTE C HUMH, JaKe €CIIM OHU

OYCHb CHJIBHBIC MJIM CTPAHHBIC. I[J'Iﬂ TOrIO, YTOOBI YEJIOBEK OIIYTHII IIPUHATHUC, HC



00513aTeIbHO MPSIMO aBaTh OIEHKY: «TO HOPMAaJIbHO»; IOCTATOYHO COOOLIUTH O
CBOEI TOTOBHOCTH YyBCTBOBATh 3Ty 3MOLMIO B MMOJOOHBIX 00CTOATENbCTBAX.

B-ueTBepThIX, afjeKkBaTHas COOOIICHUIO MHTOHALMS NIEPEIAET YEIOBEKY Halle
COUYYBCTBHE 0€3 TOro, yToObl MBI HA4ald TOBOPUTH O ceOe (MBI MPU STOM HE
rOBOpUM Ipo cebst: «/la, s TaKoe K€ UyBCTBYIO»).

Ocy1iecTBiieHHE BCEX TPEX IIAroB SMOLMOHAIBHON MOAJNEPKKH PEaIu3yroT
MIOMOILb YEJIOBEKY B BBIPAXKEHUHU 3MOLIMH B COLMAIBHOE MPOCTPAHCTBO — TO €CTh
IOMOIIb B TOM, YTOOBI AMOLIMS pEaN30Baja CBOK AUHAMMKY U MPUOIU3UIIACH K
3aBepiieHn0. OOpa3HO roBOpsl, 3Ta KOMMYHHMKAaTHUBHAsI NPAKTUKA MPEICTABISAET
co00Oi «Ta3uK», KOTOPBIM CHEHHAIHUCT MOACTABISIET JJIs TOTO, YTOOBI YEIOBEK
«CIWII YMOLIUN» 0€3 HEJTIOBKOCTU U HEYJ00CTBA.

B octpeIx curyanusax, nociae (WM B XOA€) MPOJAOJDKUTENIBHOTO pacckasa o
CIIO)KHOM 5SMOIMOHAJIbHOW CHUTyallud ObIBa€T HEOOXOAMMO cJlienaTh MOJAPSA
HECKOJIBKO, OT IISITU /10 MSATHAAUATH «OTPakK€HHBIX SI-cooOmieHui». B pesynbrare
YEJIOBEK OOBIYHO «BO3BpallaeTcsi B yM» M CIOCOOEH MEpPEeXOIuTh K
KOHCTPYKTUBHBIM JIEUCTBUSM IO PA3PELICHUIO CUTYallUd, UX OO0JYMBIBAaHUIO WIN
pean3anuy.

BaxHplM BOIIpPOCOM SIBIISIETCS BONPOC OO0 HMOLMOHAIBHOM MOAJIEPIKKE
4eJI0BeKa, KOTOPbIM BhIpa)kaeT THEB B ajpec creuuanucra. Kak ObITh ¢ THEBOM,
KOTOPBIM HampasieH Ha Hac?OTBET — TOYHO TaK Ke. 3a/1ada 3aKJIF0YAETCA B TOM,
4TOOBI yJIep>KaTh BO3HUKAIOMIMKA CIIOHTAHHBIM OTBET (Yalle BCEro 3TO OTBETHAas
arpeccusi) U NPOKOMMEHTHpPOBaTh THEB B TOM e Kioue: «f mory cebe
MPEACTaBUTh, KaK 3TO OECUT, KOI/ia Thl MPUIIEN HA KOHCYJbTALUIO0, @ OHA BOBPEMS
He Hauamach». «f Mory cebOe mpeacTaBUTh, Kak 3TO O€CHUT, KOrja KTO-TO
pasroBapuBaeT, Kak s cermdac». B 3TOM ciydae Mbl 1aeM 4YEIOBEKY IOHATbH, YTO
CUMTaEM HOPMAJIbHBIMH €T0 YyBCTBA U CIIOCOOHBI TOHUMATh UX.

OmnucaHHas TEXHOJOTUS B HECKOJbKO MHOW (opMe Mpe]cTaBlieHa B KHUTE
HOmuu bopucoBusl ['unmenpeiitep «OOmarbest ¢ pedenkoM. Kak?». HOmus

bopucoBHa He WHCHONB3yeT TEPMUH «OTpakeHHOE S-coolmieHue», HO



MNpCACTABJICHHBIC  3JICCh CIIOCOOBI  OKa3aHUs 3MOL[I/IOHaJIBHOﬁ MOAACPIKKN

OCHOBaHBI ¥ Ha MPUHIIUMIAX, CPOPMYTUPOBAHHBIX €IO.



7. Pa30oop npumepos

Jlnst  3akperuieHuss  MaTepHalla  pacCMOTPUM  HECKOJbKO  IPHUMEPOB
«OTpakeHHBIX SI-cooOiieHui», cHopMyIMpPOBAHHBIX HA TPEHHUHrax JJIs MpuUMepa

u3 pazzaena 1.

«Mama naxooumcs 6 cunbHoOM cmpecce, OHA UCTOWeHA, el He X8amaem pecypcos
pabomamv, 0OHOBPEMEHHO CONPOBOAHCOAMb OUCMAHYUOHHOE 00yueHue pebeHKa U
8LINOJIHAMb 8CIO PAOOMY NO OOMY, OHA 3IUMCS HA WKOLY, HA pebeHKa, Ha Myxca,
OuYeHb OOUMCs 3a YCneeaemMoCmsb CblHA U C80U NPOpecCUOHANbHbIEe Pe3)Ibmanbl,

He 8UOUM HUKAKO20 npoceema, sCaryenici Ha c60 cCumyayuron.

o «/ npedcmasnsio, Kak 9mMo GulMamvleéaem, K020a 6ce C8AIUBAEMCs HA
mebs 00HY!»
Bricka3piBanue cGhOpMYyIUpPOBAaHO TOYHO IO MpEeAJIoKEHHOU (opme:

0000111eHHas, O0e3/TMYHAas CPEIHAS YaCTh U JIMYHAs, IEPCOHAJIbHAS TPEThS YacTh.

o «/A npedcmasnsro, Kak 3mMo c8OOUM ¢ ymd, K020d 0eHb 3a OHeM HYHCHO

C ympa 00 eeuepa cuoems ¢ ypoKamu, a NOmom ewe pabomams!»
BripaxxeHne «CBOAUT C yMma» TMPEKpPAaCHO OMUCHIBAET WHTEHCUBHBIN
SMOILIMOHAJIBLHBIA OIBIT HEOMPEACTICHHON MOJanbHOCTH. OHO, C OJAHON CTOPOHHI,
0000IIEHHOE, TIPU ATOM OHO MOAXOAUT OYEHb JJIsI MHOTMX MEPEKUBAHUM U
coctosiHuid. Ecnu B TpeTuit 4acTu «OTpaKEHHOTO S-COOOIIEHUs» OMUCHIBACTCS
KOHKpETHAsT CHUTYallMs, TO YEJOBEK JEHCTBUTEIIBHO MOXKET YyBCTBOBAaTh CeOs

ITIOHATBIM.

o «f mpedcmasnsi, Kak 5moO HEBbIHOCUMO U 0O0JbHO, K020a Mol
BbIHYIHCOCHA JHCUMb 8 MaKoU cumyayuu!»
JlanHoe BBICKa3bIBaHUE CHOPMYIUPOBAHO TOUHO TO MPEMIOKEHHOU (dopMme,

OIHAKO OHO COJCPXKHUT PHCK HCETOYHOI'O OIMMCAHHA HCIBITBIBACMbBIX 3MOHHI>1.



[TonobHoE paccormacoBaHue HE MPOTUBOPEUUT LIETM YMOLIMOHAIBHOMN MOJACPKKH.
Kak Obuto ckazaHo Bbilie, ¢ OOJIBIION BEPOSITHOCTHIO OHO HE MPEPBET MOTOK

BBIPpAKCHHA SMOLIUH.

o «A mozcy cebe npedcmagumo, Kak mebe maxceuo»

B nanHOW (opMynHpOBKE HA3bIBAHUEOMOIIMH TOAMEHSCTCS  OIEHKOM
nepexxuToro ombitTa. OnEHKa MpeArnojaraeT HEKOTOPYIO SKCIEPTHYIO MO3HUITHIO,
OTCTPAaHEHHOE TIOJIO)KEHUE «CBBICOKa», YTO TMPEBPAIACT MOJICPKUBAIOIIUE
BBICKA3bIBaHUSI B OIICHOYHBbIE cyxAeHus. OIleHKa He Bcerja MpPOU3BOJUT
TOKCUYHBIM 3(P(QEKT, HO, MOCKOIbKY TAaKOH pPHUCK CYIIECTBYET, €CThb CMBICI

u30erath eenpu GOPMyIUPOBAHUU «OTPAKEHHBIX S-COOOIICHUIY.

o «A Mocy cebe npedcmaeumb, KaK 3mMoO HeB8bIHOCUMO JICUMb 8 MAKOU
cumyayuuy

B 9TOM IIpuMepe CJIOBO «HCBBIHOCHUMO» o0o3Hayaer BBICOKYIO

HWHTCHCHUBHOCTh OMOLIMHM, HO HC OIIHMCBIBACT €€ MOAAJIbHOCTD. B »ToM cMmbICT

MIPUMEP AHAJIOTUYECH MPEIBIIYIIEMY.

o «/ npedcmasns, KaKo8o Mo —MAHYMb 6Ce MO 8 OOUHOUK)YY

B nanHOM BapuaHTEe OIYLIEHO HAa3BAHME SMOLMHU, 3aTO BHOCUTCS SICHOCTH B
OPUYMHY T[EpPeXUBaHUA — B OOOOIIEHHOM BHJIE€ OIUCHIBAETCAUCTOYHHUK
ctpananud. [logoOHOE BBICKa3bIBAHUE MOXET MPUHECTH OOJErdeHue 3a CYET
BKJaJa B IIOHMMaHUE YEJIOBEKOM TOIO, YTO C HHMM MPOUCXOAUT. Takxke OHO
JEMOHCTPUPYET, YTO CIAYIIAOIMKA OY€Hb TOYHO CXBATWJI CyTh MpOoUCXoAsuIero. B
Cllyyae, €CIM 4YeJIOBEK BUIUT CBOKO CUTyalMIO MHAye, OH BHECET IONIPABKY,
HarpuMep, ckaxert: «/la HeT, He B OIMHOYECTBE JIEJI0, AEJ0 B HECITPABEIIIMBOCTHY,
HO MOTOKA BBIPAXKEHUS SMOLIMN TAKOE BBICKA3bIBAHUE CKOPEE BCETO HE OCTAHOBUT.
Eciau ¢ omo3HaHMeM 3MOLMM WM MHTEPIPETALMENd CUTyallMM HE IOJIyYWJIOCh B
NEepBbIM pa3, Kak MpPaBWIO, B KOMMYHHUKAIIMM OOBIYHO MPEHOCTABISETCS IIAHC

poOOBaTh EIIe U eIIle.



8. 3MOHI/IOH3JII)H3H nmoaaepkka Kak HpO(l)eCCI/IOHaJILHaH 3aga4da. BmecTto

3AKJIIOYCHHUA

OnucaHHple [IAard OKa3aHWd SMOLUMOHAIBHOM NONJIEPKKH COCTABIISIOT
3HAYNTEIBHYIO JIOJK CTAaHJAPTHOM IIcHXOTepaneBTHUeckod ceccun. Korma x
CHEUHUAIMCTY MPUXOAUT YEJIOBEK B OCTPOM OMOLMOHAIBHOM COCTOSHMH,
CHELIMATIUCT CO3J1aeT MPOCTPAHCTBO s «ciauBa ad@eKkTa»: pacclpallrBaeT,
MOJIICPKUBACT U OJHO 3a APYTUM (QPOPMYIUPYET «OTpakeHHbIEe S-coobmenus». B
cily4ae yaadyHoi (OpMYJIUpPOBKHU crnenuaiucT noiydaer «Jlal» - u nmpogoinkeHue
pacckaza. B cinyuae HeymauHoOW (opMyIuMpoBKH crienuanuct noiydaer «Her, He
Tak!» U CHOBa IPOJOJDKEHNE pacckasza. Kak mpaBuito mociae HEKOTOPOro BPEMEHH,
IPOBEJCHHOIO B ATOW pPabOTe, JAOCTUTAETCS «KOHEL TEKCTa», MHTEHCUBHOCTH
sMouuunagaer. YenoBek, Kak MNpaBWIIO, MOCHENATH, HIECTH (peaKo OoJbIe)
«OTpPaXEHHBIX S-COOOIIEHUID» MOXKET caM CMEHUTh TEMY W MEPEUTH K aHaIu3y
CJIO’KMBIICHCS CUTYaLlMH, €€ IPUYHUH WIH IIOUCKY BBIXOJA.

bbIBaeT, 4TO MOMHOE 3aBEPIICHUE SMOLMU 32 OJHY CECCHUI0 HEBO3MOXHO; HO
XOpOILIO clielaHHasi KOMMYHUKaTHBHas paboTa BCE PABHO HAa HECKOJIBKO IIAroB
IIPOJIBUTACT YEJIOBEKA K OKOHYAHUIO DMOLIUH.

Takum 00Opa3om, ONUCAHHAS TEXHOJIOTHS MPEACTaBIIET COOOM MOMONIL B
peanu3aluyu HMHTEHUMHA ODMOLMU; IIOMOIIb B €€ BBIPAKEHUM B COLMAIBHOM
IIPOCTPAHCTBE.

Oxa3zaHue 3MOLMOHANTBHON MOAJEPKKH O3HAYaeT MPEO0JIEHNE COOCTBEHHON
KOMMYHHMKAaTUBHOW WHEPLMH, YCUIIUE, HANPABICHHOE Ha TO, YTOOBI OCTaHOBUTH
CIIOHTAHHBIH OTBET M HAWUTU CJOBAa, OT KOTOPBIX JPYrOMY YEJIOBEKY
JNEUCTBUTEIILHO CTAHET JIETrye.

B u3BecTHOM aHEKIOTe 4YeNIOBEK, YCTPOMBIIHMIICS paboTaTh B MOXKAPHYIO
KOMaHJly, pacXBaJIMBaeT CBOIO paloTy: «3apruiata OrpomHasi, MpPEMUH,
TpEHaXEPHBIN 3aJl, MTUTaHUE, MEAUIIMHCKOE OOCTyKMBaHue u 1.1, u T.n. Ho! Kak

MoXap — TakK XOTh yBoJbHsWcCs!!!». Jlns mcuxosora, BoCHUTATENs, YYUTEI,



PYKOBOAMTENS, — CHEHHATUCTa, pabOTaIOUIer0o C JKUBBIMU JIIOIbMH, a eIlle
ponutensi, ahPexT — ITO «IoXKap sl TIOKAPHOTO», TO €CTh HEe Karactpoda, a
npodeccuonanpHas 3aga4a. OHa TpeOyeT CHelUaibHOr0 KOCTIOMA, KUCIOPOIHON
MacKH, IIJJaHra, — TO €CTh NPOo(eCCUOHATBHONU MO3UIMH, MOOWIM3AINH, YCUITUSI
OCTAaHOBUTH CIIOHTAHHBIA OTBET W COBEPIICHUS TpEX IIaroB MO OKa3aHHUIO
HMOIMOHAIILHOMN TOJIIEPIKKH.

CyliecTBYIOT CHTyallUHd, B KOTOPBIX OKa3aThb 3MOLMOHAIBHYIO MOAIECPKKY
HEBO3MOXKHO. DTO CUTYyaIlMH, KOrJa Mbl HE Ha paboTe, HE B3aUUTHOM KOCTIOME, U
addexr MpUIETaeT oT OJIU3KOTO YeJIOBEKa. Haxe CaMBIii
BBICOKOKBAJIM(DUIIMPOBAHHBIA M OMNBITHBIA  MPOQPECCHOHAIBHBIA  TICUXOJIOT
SBJIIETCS] YEJIIOBEKOM, KOTOPBIA J1a€T UMITYJbCUBHBIE SMOLMOHAIBHBIE PEAKIIUU B
OTBET Ha SMOLMOHAJIbHBIEC PEAKLIUU APYTHUX JTHOJEH.

Hmak, oka3bplBaTh SMOLMOHAIBHYIO TMOJAEPKKY O3Hauaem BBICIYIINBATDH
4eJI0BEKa, IPOBOLMPOBATH €r0 TOBOPUTH O TOM, YTO C HUM ITPOUCXOJNT, HA3bIBaTh
Y ONHUCHIBaTh €EMY €0 3MOLIMOHAIBHBIN OIBIT, HEBEPOATBbHO U CIIOBAMH BbIpaxas
COUYBCTBHE H COIJIaCME C TEM, YTO MPOUCXOAUT B ero ayme. Oxa3blBaTh
HMOIIMOHAIIBHYIO MOAJEPKKY He 03Hauaem TOMOYb pa3pelliuTh MpoOJeMy, NaTh
COBET, IMOJAETUTHCS OINBITOM, OOBACHHUTH, YTO YEJIOBEK CleJall HE TaK, YTOOBI

MIOIACTh B CBOIO TPYJIHOCT.
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